Obchodni podminky pro sluzebni charge karty
Citibank

Citibank Europe plc, spolecnost zalozena a existujici
podle irského prava, se sidlem Dublin, North Wall Quay
1, Irsko, registrovana v rejstfiku spole¢nosti v Irské
republice, pod d&islem 132781, provozujici svou
obchodni &innost v Ceské republice prostfednictvim
Citibank Europe plc, organizac¢ni slozka, se sidlem na
adrese Praha 5, Stod(ilky, Bucharova 2641/14, PSC 158
02, IC 28198131, zapsané v obchodnim rejstfiku
vedeném Méstskym soudem v Praze, oddil A, vlozka
59288 (dale jen ,Citibank” nebo ,Banka“) vydava
Obchodni podminky pro sluzebni charge karty Citibank
(dale jen ,Podminky”) vsouladu se zakonem €.
370/2017 Sb., o platebnim styku, ve znéni pozdéjsich
predpisti (déle jen ,Za&kon o platebnim styku® nebo
,ZO0PS*), a vrozsahu neupraveném Zakonem o
platebnim styku dale zakonem €. 89/2012 Sb., ob&ansky
zakonik, ve znéni pozdéjSich predpist (dale jen
,Obéansky zakonik").

Tyto Podminky jsou nedilnou soucasti Smlouvy.
Podpisem Zadosti a jejim vracenim Citibank (nebo
vyplnénim jiné zadosti ¢i spinénim postupu uréeného
Citibank) Drzitel karty a Spole€nost potvrzuji, Ze tyto
Podminky pfijimaji.

I Vymezeni zakladnich pojmu

»3D Secure” — znamena zpuUsob zabezpeceni Karty,
ktery chrani Drzitele karty pfed provedenim
neautorizované Transakce pfi platbé pfes internet u
obchodnika podporujiciho sluzbu 3D Secure.

»3D Secure kéd“ — znamend heslo nebo soubor hesel
slouzici pro potvrzeni Transakci u Obchodniku
vyuzivajicich  internetovou  platebni  branu  se
zabezpedenim 3D Secure.

LATM" — znamena penézni automaty ur¢ené predevsim
pro vybéry hotovosti Kartou.

»A-PIN znamend Ctyfmistny  bezpecnostni
identifikaCni koéd nutny pro pouzivani Karty v ATM a
elektronickych terminalech, ktery si Drzitel karty zvoli
prostfednictvim Zakaznické linky sluzebnich platebnich
karet.

»Bankovni vypis“ - znamena pravidelny vypis
Transakci a vSech pfislusnych poplatkd a dalSich ¢astek
uctovanych na dany Uget, specifikujici ,Datum
splatnosti pfisluSné platby a pfipadné obsahujici dalsi
informace uvedené v ¢&l. IX odst. 6 a 7 (Komunikace)
téchto Podminek.

»Celkovy limit karty“ — znamena celkovou ¢astku,
kterou ma Drzitel karty k dispozici pro uskute¢néni
v8ech Transakci v podobé plateb za zboZi a sluzby a
vybérl hotovosti. V rozsahu, v jakém jsou Drzitelem

Business Terms and Conditions for Citibank

Commercial Charge Cards

Citibank Europe plc, a company established and
existing under the lIrish law, with its seat at Dublin,
North Wall Quay 1, Ireland, registered in the
Companies Register in the Republic of Ireland, under
No. 132781, undertaking its business activities in the
Czech Republic through its branch Citibank Europe plc,
organizacni slozka, with its seat at Prague 5, Stodllky,
Bucharova 2641/14, Postal Code 158 02, Identification
No. 28198131, registered in the Commercial Register
maintained by the Municipal Court in Prague,
Section A, File 59288 (“Citibank” or the “Bank”) issues
the Business Terms and Conditions for Citibank
Commercial Charge Cards (the “Conditions”) in
accordance with Act No. 370/2017 Coll., on Payment
System, as amended (the “Payment System Act” or
the “PSA”) and to the extent not regulated by the
Payment System Act, further by Act No. 89/2012 Caoll.,
the Civil Code, as amended (the “Civil Code”).

The Conditions are an integral part of the Agreement.
By signing the Application Form and returning a copy
to Citibank (or filling another application form or
process designated by Citibank), the Cardholder and
the Company confirm acceptance of these Conditions.

|. Definitions

“3D Secure “ - means a manner of securing the Card,
protecting the Cardholder from the risk of an
unauthorised Transaction made over the Internet at a
Merchant providing the 3D Secure service.

“3D Secure Code” - means a password or set of
passwords used to confirm the Transactions at
Merchants using an Internet payment gateway secured
with the 3D Secure.

“ATM” - means a cash-dispensing machine designated
especially to withdraw cash by the Card.

“A-PIN” — means a four-digit security identification code
required for the use of the Card at ATMs and electronic
terminals and selected by the Cardholder through the
Business Payment Card Customer Line.

“Billing Statement” - means the regular statement of
Transactions and all applicable fees and other amounts
charged to the Account, specifying the “Due Date” for
the payment and containing, if applicable, other data
specified in Article IX (6) and (7) (Communication)
hereof.

“Total Card Limit” — means the total amount the
Cardholder can use for all Transactions such as
payments for goods and services and cash withdrawals.
The limit is exhausted to the extent to which the
Transactions are made by the Cardholder and the limit is



karty provedeny Transakce, se tento limit vyCerpava a
v rozsahu, v jakém jsou dluhy Spoleénosti viéi Citibank
vzniklé provedenim téchto Transakci Spole¢nosti
splaceny, se tento limit obnovuje.

,Citigroup“ — znamena skupinu spole¢nosti tvofenou
spole¢nosti Citigroup Inc., osobami pfimo & nepfimo
ovladajicimi Citigroup Inc. a osobami pfimo &i nepfimo
ovladanymi ze strany Citigroup Inc.

,Citimanager Mobile* — aplikace, ktera slouzi k
zajisténi bezpecné komunikace mezi Drzitelem karty a
Citibank pfi vyuzivani nékterych sluzeb Citibank.
Aplikace je k dispozici ke stazeni v obchodech s
aplikacemi App Store (pro mobilni zafizeni s opera¢nim
systémem iOS) a Google Play (pro mobilni zafizeni s
operacnim systémem Android) nebo prostfednictvim
sluzeb, které je nahradi, pod nazvem Citimanager
Mobile ¢i nazvem, ktery jej nahradi a o kterém Citibank
Drzitele karty nebo Spole¢nost vhodnym zplsobem
informuje. Citimanager Mobile umozriuje Drziteli karty
vyjadieni souhlasu s provedenim Transakce pomoci
biometrickych udaju a vyuzivani sluzeb souvisejicich
S pouzivanim Karty.

»Drzitel karty“ — znamena fyzickou osobu, které byla
Karta na zakladé Smlouvy vydana. Podpisem Zadosti
Spole¢nost potvrzuje, ze Drzitel karty je v pracovnim
nebo podobném vztahu ke Spole¢nosti.

,GDPR* — znamena nafizeni Evropského parlamentu a
Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrané
fyzickych osob v souvislosti se zpracovanim osobnich
udajii a o volném pohybu téchto Udajd a o zruseni
smérnice 95/46/ES (obecné nafizeni o ochrané
osobnich udaja).

»Jedinecny identifikator" - znamend cislo Karty, jeji
expiraéni dobu a bezpecnostni kdd (tzv. CVV) uvedeny
na zadni strané Karty; tyto Udaje slouzi k identifikaci
Drzitele karty pfi provadéni Transakci, pficemz k této
identifikaci mGze postaCovat pouze kombinace dvou
téchto udaju.

»Karta®“ - znamena platebni kartu vydanou Drziteli karty
v souvislosti s Uétem, jejiz pouzivani se Fidi Smlouvou,
témito Podminkami a VS8eobecnymi obchodnimi
podminkami. Karta je uréena k platbam za zboZi a
sluzby ¢i k vybérdm hotovosti pro obchodni ucely
Spolecnosti. Na Karté je uvedeno jednoznacné Cislo,
doba platnosti, s vyznaCenym podpisovym prouzkem,
magnetickym zaznamem a €ipem, ochrannou znamkou

VISA ¢& MasterCard, hologramem a dalSimi
bezpeénostnimi prvky.
»Limit pro vybér hotovosti“ - znamena celkovou

Castku, kterou muze Drzitel karty v ramci kalendarniho
mésice vybrat z ATM nebo u Obchodnika OTC.

renewed to the extent to which debts owed by the
Company to Citibank as a result of making these
Transactions are paid.

“Citigroup” - means a group of companies formed by
Citigroup Inc., entities directly or indirectly controlling
Citigroup Inc. and entities that are directly or indirectly
controlled by Citigroup Inc.

“‘Citimanager Mobile* — means an application that
serves to ensure secure communication between the
Cardholder and Citibank when using certain Citibank
services. The application is available for download from
the App Store (for iOS mobile devices) and Google Play
(for Android mobile devices), or through services
replacing these services, under the name Citimanager
Mobile or the name which will replace this name and
which Citibank informs the Cardholder or the Company
in an appropriate manner. Citimanager Mobile allows the
Cardholder to express his/her consent to execute the
Transaction using biometric data and use the services
related to the use of the Card.

“Cardholder” — means a natural person to whom the
Card has been issued based on the Agreement. By
signing the Application the Company represents that the
Cardholder is in an employment or similar relationship
with the Company.

“‘GDPR” — means Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016
on the protection of natural persons with regard to the
processing of personal data and on the free movement
of such data, and repealing Directive 95/46/EC (General
Data Protection Regulation).

“Unique Identifier” - means a number of the Card, its
expiration date and the security code (CVV) given on
the back side of the Card; these information serve for
identification of the Cardholder in processing of
Transactions provided that a combination of just two of
these information may be sufficient for the purpose of
this identification.

“Card” — means a payment card that was issued for
the Cardholder in connection with the Account and
whose use is governed by the Agreement, these
Conditions and the General Business Conditions. The
Card is designed for payments for goods and services
or cash withdrawals for the Company’s business
purposes. The Card contains a unique number, date of
expiry, a signature strip, magnetic data, a chip, the
VISA or MasterCard trademark, a hologram and other
security elements.

“Cash Withdrawal Limit” — means the total amount the
Cardholder can withdraw within one calendar month from
an ATM or at any OTC Merchant.

“‘“Company Spending Limit” — means a total limit
available for the Cardholder, jointly with other holders of



,Limit erpani Spole¢nosti‘ — znamené celkovy limit,
ktery ma Drzitel karty k dispozici spolu s ostatnimi
drziteli sluzebnich charge karet Citibank vydanych
Bankou pro Spole€nost pro uskute¢néni vSech
Transakci. Vrozsahu, vjakém jsou provedeny
transakce drziteli sluzebnich charge karet Citibank
vydanych Bankou pro Spole¢nost (v€etné Transakci
provedenych Drzitelem karty), se tento limit vyCerpava
a vrozsahu, vjakém jsou dluhy Spole¢nosti vuci
Citibank  vzniklé  provedenim téchto transakci
Spolecnosti splaceny, se tento limit obnovuje.

.Nafizeni o preshrani¢nich platbach” - znamena
nafizeni Evropského parlamentu a Rady (ES)
€. 924/2009 ze dne 16. zafi 2009 o preshraniCnich
platbach ve Spolecenstvi a zruSeni nafizeni (ES) ¢.
2560/2001, ve znéni pozdé&jSich zmén, zejména ve
znéni zmén stanovenych nafizenim (EU) 2019/518,
kterym se méni nafizeni (ES) €. 924/2009, pokud jde
o nékteré poplatky za preshrani¢ni platby v Unii
a poplatky za konverzi mény.

,»Obchodnik* - znamena osobu, jez uzaviela dohodu se
Citibank nebo danou odpovidajici asociaci bankovnich
karet nebo jejimi ¢leny za ucelem vybérl hotovosti a
provadéni plateb za zbozi a sluzby drziteli platebnich
karet.

»Obchodnik OTC“ - znamena Obchodnika, ktery je
opravnén poskytovat vybéry hotovosti na své pfepazce.

»Platebni pfikaz" — znamena pokyn Bance, jimz Drzitel
karty nebo pfijemce platby Zada o provedeni Transakce.

»Poplatek za vybér hotovosti“ - znamena poplatek
vymezeny v Sazebniku (pokud neni dohodnuto jinak)
Uétovany k tizi Ustu za kazdou transakci formou vybéru
hotovosti pfi pouziti ATM anebo u jakéhokoliv
Obchodnika OTC.

»Programovy administrator* znamena osobu
(osoby) ur€enou Spole¢nosti k tomu, aby Spolec¢nost
zastupovala a byla k dispozici Citibank pfi spravovani
Uétu a pInéni Smiouvy.

»Sazebnik® - znamena Sazebnik ve
VSeobecnych obchodnich podminek.

smyslu

»Seznam tretich osob“ — znamena seznam osob, které
se podileji na poskytovani bankovnich produkt
Citibank, s uvedenim patficného ucelu pro predani
a zpracovani osobnich udaji uvedenym tfetim osobam.
Tento seznam, véetné jeho pfipadnych zmén, Citibank
uverejnuje na Webovych strankéch Citibank.

»Smlouva® - znamend Zadost Drzitele karty a
Spole¢nosti o vydani Karty schvalena Citibank.

,Smlouva o obchodnich kartach“ - znamenéa smlouvu
0 obchodnich kartach (Commercial Cards Agreement),
pfipadné jinou dohodu uzavienou mezi Citibank a

Citibank commercial charge cards issued by Citibank for
the Company, for all Transactions to be effected. The
limit is exhausted to the extent to which transactions are
made by holders of Citibank commercial charge cards
issued by Citibank for the Company (incl. the
Transactions made by the Cardholder) and the limit is
renewed to the extent to which debts owed by the
Company to Citibank as a result of making these
transactions are paid.

“Cross-Border Payments Regulation® - means
Regulation (EC) 924/2009 of the European Parliament
and of the Council of 16 September 2009 on cross-
border payments in the Community and repealing
Regulation (EC) No 2560/2001, as amended, in
particular as amended by Regulation (EU) 2019/218
amending Regulation (EC) No 924/2009 as regards
certain charges on cross-border payments in the Union
and currency conversion charges.

“Merchant” - means a person who has entered into
arrangements with Citibank or the relevant bank card
association or its members for the withdrawals of cash
and provisions of payments for goods and services by
holders of payment cards.

“OTC Merchant” - means a Merchant authorized to
make over the counter cash advances.

“Payment Order” - means an instruction to the Bank,
whereby the Cardholder or the Payee requests the
execution of a Transaction.

"Cash Advance Fee" - means a fee as set out in the
List of Charges (or as agreed otherwise) charged to the
Account for each cash advance transaction obtained
through ATM or at any OTC Merchant.

“Program Administrator” - means the person(s)
designated by the Company to represent the Company
and assist Citibank in the administration of the Account
and performance of the Agreement.

“List of Charges” - means a List of Charges as
defined in the General Business Conditions.

“Third Party List” — means the list of parties involved in
the provision of banking products offered by Citibank with
statement of the respective reason for transmission and
processing of personal data by said third parties. Citibank
publishes the list, including its possible changes, on
Citibank Website.

“Agreement” - means the Application Form of the
Cardholder and the Company for the issuance of the
Card approved by Citibank.

“Commercial Cards Agreement” means the
Commercial Cards Agreement or any other agreement
between Citibank and the Company, upon which
Citibank issues charge cards for the Company.



Spole€nosti, na jejimz zakladé Citibank pro Spole¢nost
vydava sluzebni charge karty.

»Spoleénost“ - znamena osobu odlisnou od Drzitele
karty, na jejiz zadost je vydana Karta.

»Systém CitiManager® — znamend internetovy systém
Citibank dostupny na adrese
https://home.cards.citidirect.com/, jehoz
prostfednictvim je Drziteli karty a Spole€nosti
poskytovan Bankovni vypis v elektronické podobé.

»Transakce® - znamena kazdou ¢astku, jez je uctovana
nebo bude G&tovana na vrub U&tu za nakupy a vybéry
hotovosti za pouZiti Karty nebo U&tu u Obchodnika nebo
prostfednictvim ATM.

»T-PIN“ - znamend c¢&tyfmistny bezpeénostni
identifikaCni kéd sdéleny Bankou Drziteli karty, jez
umoznuje  komunikaci s bankovnimi operatory

Zakaznické linky sluzebnich platebnich karet.

»yUverejnit“ - znamena zpfistupnéni nebo poskytnuti
informaci nebo dokumentd Spole¢nosti, Drziteli karty
anebo jakékoli treti strané nasledujicim zpusobem
(nebo kombinaci nékolika uvedenych zpusobl nebo
vSemi uvedenymi zpUsoby):

(@) zvefejnénim na Webovych strankach Citibank;

(b)  zvefejnénim v prostorech Citibank nebo na jejich
pobockach;

(c) pisemnym vyrozuménim zaslanym smluvni
strané na korespondenc¢ni adresu této smluvni
strany sdélenou Citibank;

(d) elektronicky, a to chranénym zplsobem
prostfednictvim systému elektronického
bankovnictvi Citibank (Citi Direct) anebo

zaslanim do e-mailové schranky Drzitel karty
a/nebo e-mailové schranky Spolec¢nosti;

(e) poskytnutim pFislusné dokumentace zachycené
na CD, DVD, anebo jiném trvalém nosici dat.

,Uéet“ - znamena interni U8et vedeny u Citibank
v souvislosti s Kartou zejména za ucCelem evidence
Transakci.

»VSeobecné obchodni podminky“ - znamena
VSeobecné obchodni podminky Citibank Europe plc,
organizacni slozka, v platném znéni.

~Webové stranky Citibank“ — znamena webové stranky
Citibank www.citibank.com/icg/sa/emea/czech vcetné
v8ech podstranek.

»Zakaznicka linka sluzebnich platebnich karet“ -
znamend bankovni sluzbu pro komunikaci Drzitele karty
a Citibank prostfednictvim telefonu.

»Zuétovaci ména“ - znamena ménu, na niz se dohodla
Spole¢nost se Citibank, a jez je specifikovana v
Bankovnim vypisu.

“Company” - means the person other than the
Cardholder at whose request the Card is issued.

“CitiManager System” — means the Internet system of
Citibank accessible at https://home.cards.citidirect.com/,
through which electronic Billing Statements are provided
to the Cardholder and the Company.

”Transaction” - means each and every amount
charged or to be charged to the Account for purchases
and cash advances made through the use of the Card
or the Account at the Merchant or by an ATM.

“T-PIN” - means a four-digit security identification
number delivered to the Cardholder by the Bank and
used to communicate with the operators of the Business
Payment Card Customer Line.

“to Publish” - means provision or availability of any
information or documents to the Company, the
Cardholder and/or any third party in the following way
(or in any combination or all of them):

(@ to publish on Citibank Web Site;

(b) to make public in the premises of Citibank or its
branches;

(c) written notice sent to a contractual party to the
correspondence address of such contractual
party declared to Citibank.

(d) electronically, using a secure method via the
Citibank electronic banking system (CitiDirect)
and/or by sending to the e-mail box of the
Cardholder and/or the Company’s e-mail box;

(e) provision of relevant documents on a CD, DVD
or other permanent data medium.

“Account” - means the internal account maintained by
Citibank in connection with the Card especially for
evidence of the Transactions.

“General Business Conditions” - means the General
Business Conditions of Citibank Europe plc,
organizacni slozka, as amended.

Citibank website
including  all

“Citibank Website” means
www.citibank.com/icg/sa/emeal/czech
subpages.

“Business Payment Card Customer Line” — means
the banking service for telephone communication
between the Cardholder and Citibank.

“Billing Currency” - means the currency agreed by
the Company and Citibank and specified in the Billing
Statement.


https://home.cards.citidirect.com/
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»Zadost“ - znamena tiskopis Zadosti Citibank o vydani
Karty vyplnény, podepsany a podany Drzitelem karty a
Spolecnosti.

1. Vydani Karty

1. Citibank vydéava Kartu v souladu se Smlouvou, témito
Podminkami, V8eobecnymi obchodnimi podminkami a
obecné zavaznymi pravnimi pFedpisy. V pfipadé
rozporu mezi témito Podminkami a VSeobecnymi
obchodnimi  podminkami jsou rozhodujici tyto
Podminky.

2. O vydani Karty miize byt pozadano pouze pisemné
nebo elektronicky prostfednictvim Systému
CitiManager, a to na zakladé spoleéné Zadosti Drzitele
karty a Spole¢nosti.

3. Spole¢nost odpovida za spravnost a pravdivost udaju
uvedenych v Zadosti a za jejich aktualizaci v pfipadé
zmény.

4. Smlouva je uzaviena schvalenim a podpisem Zadosti
ze strany Citibank. Na uzavieni Smlouvy a ziskani Karty
neni zadny pravni narok.

5. Po uzavieni Smlouvy Citibank vyda a doruci Drziteli
karty T-PIN a Kartu ve dvou samostatnych postovnich
zasilkach, a to na korespondenéni adresu Drzitele karty
uvedenou v Zadosti (neni-li dohodnuto jinak).

6. T-PIN je zndm pouze Drziteli karty. T-PIN mGze byt
Drzitelem karty zménén prostfednictvim Zakaznickeé
linky sluzebnich platebnich karet.

7. Okamzité po obdrzeni Karty je Drzitel karty povinen
Kartu podepsat na podpisovém prouzku (pfi€emz podpis
musi byt shodny s podpisem uvedenym v Zadosti) a
Kartu aktivovat prostfednictvim Zakaznické linky
sluzebnich platebnich karet. Bezprostfedné po aktivaci
Karty je Drzitel karty povinen zvolit si sv(j A-PIN
prostfednictvim Zakaznické linky sluzebnich platebnich
karet.

8. Karta je platna do posledniho dne mésice uvedeného
na Karté.

9. Pokud Spole¢nost do 30 dnu pfed ukonéenim
platnosti Karty nesdéli pisemné Citibank, ze nema byt
vydana nova Karta, Banka vyda novou Kartu.

Il Pouzivani Karty

1. Drzitel karty je jedinou osobou opravnénou pouzivat
Kartu.

“Application Form” - means Citibank application form
for the issuance of the Card completed, signed and
submitted by the Cardholder and the Company.

Il. Issuance of the Card

1. Citibank issues the Card in compliance with the
Agreement, these Conditions, General Business
Conditions and generally applicable rules of law. In a
case of discrepancy between these Conditions and
General Business Conditions these Conditions prevail.

2. The Card issuance may only be requested in writing
or electronically through the CitiManager System
based on the Application Form made jointly by both the
Cardholder and the Company.

3. The Company is liable for the accuracy and factual
correctness of data stated in the Application Form as
well as for updating these data if applicable.

4. The Agreement is concluded by Citibank’s approval
and signature of the Application Form. There is no legal
entitlement to concluding the Agreement and obtaining
the Card.

5. Following the conclusion of the Agreement, Citibank
will issue and deliver the PIN and the Card to the
Cardholder in two separate mailings to the
correspondence address of the Cardholder given in the
Application Form (if not agreed otherwise).

6. The T-PIN is only known to the Cardholder. The T-
PIN can be changed by the Cardholder via the
Business Payment Card Customer Line.

7. Immediately upon the receipt of the Card, the
Cardholder shall sign the signature strip (and the
signature must be identical to the signature in the
Application Form) and activate the Card via the
Business Payment Card Customer Line. Immediately
upon activating the Card, the Cardholder shall choose
their A-PIN via the Business Payment Card Customer
Line.

8. The Card shall be valid up to the last day of the
month stated thereon.

9. The Company shall notify Citibank in writing no later
than 30 days before the Card expiration date that a new
Card is not to be issued, otherwise a new Card will be
issued by the Bank.

Ill. Using the Card
1. The Cardholder is the only person authorized to use

the Card.

2. The Cardholder must only use the Card during the
validity period. Validity period is displayed on the Card.



2. Kartu je Drzitel karty opravnén pouzivat pouze
v prubéhu doby platnosti Karty. Platnost karty je na
Karté vyznacena.

3. Karta je uréena vyhradné pro platby za zbozi a sluzby
a k vybérim hotovosti pro obchodni tucely Spole¢nosti u
Obchodniku, ktefi Kartu akceptuji. Karta nesmi byt
pouzita k platbam za zbozi ¢i sluzby nebo k vybérdm
hotovosti k osobnim, rodinnym ¢i soukromym téeltm.

4. Opravnéni k platbam za zbozi a sluzby a vybérim
hotovosti jsou omezena Celkovym limitem Karty,
Limitem ¢&erpani Spole¢nosti a Limitem pro vybér
hotovosti, jeZz jsou uréeny Spolecnosti a Citibank.
Citibank mudze kdykoliv ménit vysi Celkového limitu
karty, Limitu Cerpani Spole€nosti a Limitu pro vybér
hotovosti. VySe pocatecniho Celkového limitu karty a
Limitu pro vybér hotovosti je uvedena v Zadosti. Pokud
v Zadosti neni uvedena vyse Celkového limitu karty, ale
je v ni uvedena vyse celkového vydajového limitu, pak
je pocateéni vySe Celkového limitu karty rovna
celkovému vydajovému limitu uvedenému na Zadosti.
Citibank bude Drzitele karty na zadost Programového
administratora informovat o jakychkoliv naslednych
zménach Celkového limitu karty a Limitu pro vybér
hotovosti. VySe pocatecniho Limitu Cerpani Spolec¢nosti
je uvedena ve Smlouvé o obchodnich kartach, pficemz
Citibank bude Spole¢nost informovat o jakychkoliv jeho
naslednych zménach. Pokud ve Smlouvé o obchodnich
kartach neni uveden Limit Eerpani Spolec¢nosti, ale je
v ni uveden mésiéni limit ¢erpani Spole¢nosti, pak (i)
neni-li mezi Citibank a Spole¢nosti dohodnuto jinak, je
poCate¢ni vySe Limitu Cerpani Spole¢nosti rovna
dvojnasobku mésicniho limitu Cerpani Spolecnosti
uvedeného ve smlouvé o obchodnich kartach a (ii)
mésicni limit cerpani Spole¢nosti uvedeny ve smlouvé o
obchodnich kartach limit se povazuje za zruSeny.

5. Na Zzadost Spole¢nosti ucinéné prostfednictvim
Programového administratora bud' telefonicky v ramci
sluzeb telefonického bankovnictvi Citibank anebo
administrativni zpravou v ramci sluzeb elektronického
bankovnictvi Citibank anebo prostfednictvim Systému
CitiManager muize Citibank s uGg¢innosti k datu
navrzenému Spolec¢nosti zménit vysi Celkového limitu
karty nebo Limitu pro vybér hotovosti.

6. Kromé jakychkoliv omezujicich limitd na vybéry
hotovosti ze strany Spole¢nosti nebo Citibank mohou
byt dale tyto vybéry omezeny limity stanovenymi
prislusnym provozovatelem ATM nebo Obchodnikem
OTC.

7. Citibank muaze odmitnout provedeni Platebniho

pfikazu:

(@) z duavodu bezpeénosti Karty, Jedine¢ného
identifikatoru &i Uétu - zejména pfi podezfeni na
ztrdtu, zadrzeni, odcizeni, zneuziti nebo

3. The Card may only be used for payments of
purchases of goods and services and to obtain cash
advances for business purposes of the Company at the
Merchants accepting the Card. The Card may not be
used to charge purchases of goods or services or
obtain cash advances for personal, family or household
purposes.

4. The authorization to pay for goods and services and
to withdraw cash is limited by the Total Card Limit, the
Company Spending Limit and the Cash Withdrawal
Limit determined by the Company and Citibank.
Citibank may change the Total Card Limit, the
Company Spending Limit and the Cash Withdrawal
Limit at any time. The amount of the initial Total Card
Limit and the Cash Withdrawal Limit is specified in the
Application Form. If the Application Form does not
specify the amount of the Total Card Limit but it
specifies the amount of the Total Spending Limit then
the amount of the initial Total Card Limit is equal to the
Total Spending Limit specified in the Application Form.
Upon request of the Program Administrator, Citibank
will notify the Cardholder about any subsequent
changes of the Total Card Limit and the Cash
Withdrawal Limit. The amount of the initial Company
Spending Limit is specified in the Commercial Cards
Agreement provided that Citibank shall notify the
Company about any subsequent changes thereof. If
the Commercial Cards Agreement does not specify the
Company Spending Limit but it specifies the Company
Monthly Spending Limit then (i) unless Citibank and the
Company have agreed otherwise, the amount of the
initial Company Spending Limit is equal to the double
of the Company Monthly Spending Limit specified in
the Commercial Cards Agreement and (i) the
Company Monthly Spending Limit specified in the
Commercial Cards Agreement is deemed cancelled.

5. Upon the Company’s request rendered via the
Program Administrator either by telephone within the
Citibank telephone banking services and/or by an
administrative message within the Citibank electronic
banking services and/or via the CitiManager System,
Citibank may change the amount of the Total Card
Limit or the Cash Withdrawal Limit effective from the
date proposed by the Company.

6. In addition to any limits placed upon withdrawals by
the Company or Citibank, cash advances may also be
subject to limits imposed by the relevant ATM operator
or OTC Merchant.

7. Citibank may refuse to execute a Payment Order:

(@ in order to ensure due security of the Card,
Unique Identifier or the Account — especially if a
suspicion exists regarding the loss, retention,
theft, misuse or unauthorized use of the Card, A-
PIN, T-PIN or the Account (for example, if
Citibank is not successful in contacting the



neautorizované pouziti Karty, A-PIN, T-PIN
anebo Ugtu (napf. pokud se Citibank nedafi
kontaktovat Drzitele karty a/nebo Spolecnost,
nebo v pfipadé neobvyklé frekvence Ci vyse
Transakci nebo v pfipadé, kdy je Karta pouzita
na nezvyklém misté, nebo pokud ma Citibank
podezfeni, Zze dosSlo k selhani ochrany A-PIN
nebo T-PIN);

(b) z davodd vyznamného zvySeni rizika, Ze
Spoleénost nesplati Uvér poskytnuty Spolecnosti
(napf. pokud se Spole¢nost objevi v Gvérovém
registru jako dluznik s nesplacenymi avSak
splatnymi dluhy, pokud je Spole¢nost v prodleni
se splacenim tvérového produktu Citibank nebo
pokud budou Spoleénosti zmrazeny ze strany
Citibank avérové linky);

(c) v pfipadé, Ze Spoleénost ma vuci Citibank
nesplnény splatny dluh;

(d) pokud tak stanovi obecné zavazny pravni
predpis;

(e) pokud by v dusledku provedeni Platebniho
pfikazu doSlo k prekroceni nékterého limitu
aplikujiciho se na Kartu;

) Drzitel karty nepfeda Citibank, bez zbyte¢ného
odkladu na jeji zadost, veskeré informace, které
Citibank potfebuje za ucelem provedeni fadné
identifikace Drzitele karty v souladu
s pfisluSnymi pravnimi pfedpisy;

(9) Citibank ma pochybnosti o pravdivosti nebo
aktualnosti informaci poskytnutych Drzitelem
karty Citibank za u€elem provedeni fadné
identifikace Drzitele karty a Drzitel karty
pravdivost nebo aktualnost téchto informaci
Citibank nedolozi bez zbyte¢ného odkladu na jeji
zadost;

(h) pokud predchozi subjekty ucastnici se dané
platebni transakce neprovedly nebo neumoznily
provedeni silného ovéfeni uzivatele; nebo

0] pokud nejsou splnény podminky pro provedeni
Transakce stanovené Smlouvou, témito
Podminkami, VSeobecnymi obchodnimi
podminkami nebo jinou dohodou mezi Citibank a
Spolecnosti.

Citibank je povinna odmitnout provedeni Platebniho
pfikazu, pokud tak stanovi obecné zavazny pravni
predpis.

Odmitne-li Citibank provést Platebni pfikaz, bude Drzitel
karty informovan o této skute€nosti pfi nejblizsi
pfilezitosti, a to zpravidla oznamenim o odmitnuti
provedeni Platebniho pfikazu uvedenym na dokladu o
neprovedeni Transakce nebo na obrazovce bankomatu
¢i displeji platebniho termindlu, ktery mél byt pouZit
k provedeni Transakce, ktera nebyla z davodu odmitnuti
Platebniho pfikazu provedena. Pokud to bude mozné,
Citibank Drziteli karty oznami ddvody odmitnuti a postup
pro napravu chyb, které byly dlvodem odmitnuti
provedeni Platebniho pfikazu. To neplati, pokud by
poskytnuti nebo zpfistupnéni téchto informaci bylo v
rozporu s obecné zavaznym pravnim predpisem.

Cardholder and/or the Company, the frequency
or amounts of Transactions exceed usual
volumes, the Card is used from an unusual
location, or Citibank suspects that the A-PIN or
T-PIN protection may have failed);

(b) in response to an increased risk that the
Company fails to repay the loan granted to the
Company (for example, if the Company appears
in the register of loans as a debtor with overdue
debts, the Company is in default with the
repayment of its loan to Citibank, or if Company’s
credit lines have been frozen by Citibank);

(c) if there is any overdue debt owed by the
Company to Citibank;

(d) if a generally applicable rules of law provide so;

(e) if any limit applicable to the Card may be
exceeded as a result of the execution of the
Payment Order;

) the Cardholder does not submit to Citibank,
without undue delay after its request, all
information needed by Citibank for duly
identification of the Cardholder in accordance
with applicable legal regulations;

(9) Citibank has doubts about the correctness or
currency of information provided by the
Cardholder to Citibank for the purposes of duly
identification of the Cardholder and the
Cardholder does not evidence the correctness or
currency of these information to Citibank without
undue delay after its request;

(h) if the previous entities participating in the given
payment transaction have not performed or have
not enabled performance of a strong customer
authentication; or

0] if the conditions of the execution of the
Transaction that are defined under the
Agreement, these Conditions, the General
Business Conditions or another agreement
between Citibank and the Company are not
satisfied.

Citibank must refuse to execute a Payment Order if
generally applicable rules of law provide so.

If Citibank refuses to execute the Payment Order, the
Cardholder will be informed of the refusal at the earliest
occasion, usually by a rejected Payment Order notice
attached to the Transaction non-execution
confirmation or displayed on the screen of the ATM or
the payment terminal used in submitting the
Transaction which was not executed as a result of the
rejected Payment Order. If possible, Citibank shall
inform the Cardholder of the grounds for refusal and
the procedure to rectify the errors which resulted in the
rejection of the Payment Order. This shall not apply
where providing this information or making it available
is in conflict with any generally applicable regulation of
law.



8. Bez ohledu na ostatni ustanoveni téchto Podminek je
Citibank opravnéna schvalit Transakci, jez povede k
prekroceni limitd podle odstavcl 4 a/nebo 5 tohoto
¢lanku.

9. Citibank neni povinna provést Transakci, kterd nebyla
autorizovana. Transakce je autorizovana, jestlize k ni
Drzitel karty udélil souhlas. Udélenim souhlasu s
Transakci se rozumi:

(®) v pfipadé pouziti ATM zadani A-PIN,

(b) v pfipadé vybéru hotovosti u Obchodnikd OTC
prostfednictvim Karty zadani A-PIN, nebo

(c) v pfipadé bezhotovostni platby za zbozi nebo
sluzby:
(i) vlozeni Karty do platebniho termindlu a

zadani A-PIN, nebo
(i) zadani Jedine¢ného identifikatoru
(popfipadé jeho pfislusné Casti postacujici

k udéleni souhlasu s Transakci dle
pfislusnych obchodnich zvyklosti) a
v pfipadé, Ze se jednd o Transakci

u Obchodnika vyuzivajiciho internetovou
platebni branu se zabezpecenim 3D
Secure, téz zadani 3D Secure kédu nebo
potvrzeni  Transakce prostfednictvim
Citimanager Mobile, ledaze se Drzitel
karty rozhodne 3D Secure kod, resp.
Citimanager Mobile k potvrzeni takové
Transakce nepouzit a Banka s tim bude
souhlasit (takovy souhlas Banky bude
povazovan za dany v pfipadé, ze Banka
takovou Transakci provede), nebo

(i) v pfipadé bezkontaktni Karty téz jeji
pfilozeni k bezkontaktnimu platebnimu
termindlu, neni-li sou¢asné vyzadovan A-
PIN.

Podpis Drzitele karty na pfislusném dokladu se musi
shodovat s podpisem na Karté. V pfipadé, ze podpis
neni shodny, m& Obchodnik pravo Transakci odmitnout
nebo pozadat o platny priikaz totoznosti Drzitele karty.

10. Autorizace Transakci prostfednictvim 3D Secure
probiha tak, Ze Drzitel karty na pfislusné internetové
strance zadéa Platebni pfikaz a Transakci potvrdi bud
prostfednictvim Citimanager Mobile nebo zadanim 3D
Secure kddu, ktery Banka Drziteli karty zasle po zadani
Platebniho pfikazu na telefonni Cislo pfedem urcené
Drzitelem karty nebo do e-mailové schranky Drzitele
karty. Banka neodpovidéa za ochranu obsahu zprav s 3D
Secure kddem v pfFipadé neopravnéného pfistupu treti
osoby v pribéhu jejich pfenosu &i po doruceni. Citibank
mUze plné spoléhat na to, Ze kazda osoba ovéfena jako
Drzitel karty zafizenim vramci aplikace Citimanager
Mobile skute¢né je Drzitelem karty a neodpovida za
jakékoli Skody, které mohou byt Spole¢nosti ¢i Drziteli
karty zplsobeny tim, Ze pfislusné zafizeni, na némz je

8. Regardless other provisions of these Conditions,
Citibank shall be entitled to approve a Transaction
leading to overdrawing the Card limits according to
paragraphs 4 or 5 of this Article.

9. Citibank is not obliged to execute Transactions
without due authorization. The Transaction is
authorized if approved by the Cardholder. Approval of
the Transaction means:

(@ in the case of usage of ATM the entering of the
A-PIN,

(b) in the case of withdrawal of cash at OTC
Merchants via the Card the entering of the A-
PIN, and/or

(c) in the case of cashless payments for goods or
services:

(i) the entering the Card into the payment
terminal and the entering of the A-PIN,
and/or

(i) the entering the Unique Identifier (or
a relevant part thereof which, according to
the relevant market practice, is sufficient for
granting the approval of the Transaction)
and, in the case of the Transaction at a
Merchant wusing an Internet payment
gateway secured with the 3D Secure, also
the entering of the 3D Secure Code or
confirmation of the Transaction through
Citimanager Mobile, unless the Cardholder
chooses not to use the 3D Secure Code or
Citimanager Mobile for confirmation of such
Transaction and the Bank agrees with this
(such consent of the Bank shall be deemed
to be given if the Bank executes such
Transaction), and/or

(iii) in the case of the contactless Card also its
placing near the contactless payment
terminal, if A-PIN is not required.

The signature of the Cardholder on the relevant receipt
must be identical to signature on the Card. In the case
of a discrepancy between the signatures, the Merchant
may reject the Transaction or may request to see valid
ID of the Cardholder.

10. Authorization of the Transactions via the 3D Secure
takes place with the Cardholder submitting on the
relevant website the Payment Order and confirming the
Transaction either through Citimanager Mobile or by
entering the 3D Secure Code, which the Bank has sent
after the Payment Order submission by the Cardholder
to the phone number predefined by the Cardholder or
to the Cardholder’s e-mail box. The Bank shall not be
responsible for the protection of the messages with the
3D Secure Code, in the event of unauthorized access
of a third party during the transmission or delivery
thereof. Citibank may fully rely on that every person
verified by a respective device for the purposes of
Citimanager Mobile as a Cardholder is really the
Cardholder and Citibank is not liable for any damages
that may be incurred by the Company or the



aplikace Citimanager Mobile nainstalovana, neoveéfi
identitu Drzitele karty spravné.

11. Bez ohledu na jina ustanoveni téchto Podminek
Banka neni povinna (je vS8ak opravnéna) provadét
bezhotovostni Transakce, u nichz je pfFijemcem
Obchodnik podporujici autorizaci Transakci
prostfednictvim 3D Secure, pokud Drzitel karty
neautorizoval takovou Transakci prostfednictvim 3D
Secure kddu, resp. prostfednictvim Citimanager Mobile.

12. Okamzikem pfijeti Platebniho pfikazu se pro ucely
Smlouvy rozumi okamzik, kdy Citibank obdrzi zpravu
obsahujici detaily pfislusné Transakce. Pokud pfipadne
okamzik pfijeti Platebniho pfikazu na dobu, ktera neni
provozni dobou Citibank nebo ktera nasleduje po
okamziku blizko konce provozni doby Citibank, plati, ze
byl Platebni pfikaz pfijat na zaatku nasledujici provozni
doby Citibank.

13. PFi manualnich vybérech hotovosti u Obchodniku
OTC se musi Drzitel karty prokazovat Kartou a platnym
prikazem totoZnosti.

14. Pokud s tim Obchodnik souhlasi, muze Drzitel karty
zbozi vratit vyménou za kredit ve vysi ptivodni uctované
Castky.

15. Pfi pouzivani Karty je Drzitel karty povinen Fidit se
v8emi pfislusnymi devizovymi a ostatnimi pravnimi
pfedpisy.

V. Zuctovani

1. Bankovni vypis bude Drziteli karty a Spolec¢nosti
poskytovan mésigné, avéak pouze v pfipadé, Ze na Ugtu
byla v pfislusném mésici zaznamendana aktivita, nebo
pokud se na UStu nachazi jakykoliv z(istatek. Banka
poskytuje Drziteli karty a Spole€nosti Bankovni vypisy
zdarma prostfednictvim systému CitiManager.

2. Spole€nost odpovida za vSechny Transakce a za
jakékoliv poplatky a dal$i 8astky Ggtované na vrub Ugtu
dle téchto Podminek, Smlouvy o obchodnich kartach a
Sazebniku.

3. Pro prepocet jakékoliv Transakce nebo jiné &astky
(v8etn& pfichozich plateb na Uget), kterd neni v
Zuctovaci méné, se pouzije sménny kurz uvedeny
v Sazebniku a platny ke dni zauctovani pfislusné
Transakce na vrub U&tu nebo ke dni zaudtovani
pFisludné pFichozi platby ve prospéch Ustu.

4. V prodleni se Spole¢nost ocitne v pfipadé, pokud
Citibank neobdrzi v pIné vysi &astku uvedenou na
Bankovnim vypisu v Zuétovaci méné na ucet uvedeny

Cardholder if the respective device on which
Citimanger Mobile is installed has not verified the
identity of the Cardholder correctly.

11. Notwithstanding other provisions of these
Conditions, the Bank is not obliged (but is entitled) to
perform the cashless Transactions in which the payee
is a Merchant supporting the authorization of the
Transactions through the 3D Secure, without the
Cardholder having authorized such a Transaction
through the 3D Secure Code or Citimanager Mobile.

12. For the purpose of the Agreement, the time
Citibank receives a message containing the details of
the relevant Transaction shall be deemed to be the
time the Payment Order is received. If the time the
Payment Order is received is outside Citibank’s
opening hours or if it follows the moment near the end
of Citibank’s opening hours, the Payment Order shall
be deemed to have been received at the beginning of
Citibank’s following opening hours.

13. The Cardholder must present the Card and valid ID
for manual cash withdrawals at the OTC Merchants.

14. If the Merchant agrees, the Cardholder may return
the goods for credit against the original charge.

15. In using the Card the Cardholder must comply with
all applicable exchange control regulations and other
laws.

IV. Billing

1. The Cardholder and the Company will obtain Billing
Statements monthly but only as long as the Account
shows any activity in the relevant month or if there is
any balance in the Account. Citibank shall provide
Billing Statements to the Cardholder and the Company
free of charge via the CitiManager System.

2. The Company will be liable for all Transactions and
for any fees and other amounts charged to the Account
under these Conditions, the Commercial Cards
Agreement and the List of Charges.

3. Any Transaction or other amount, which is not
incurred in the Billing Currency (including payments
incoming to the Account), will be converted at the
foreign exchange ratespecified in the List of Charges
and valid as of the date on which the relevant
Transaction is debited from the Account, or as of the
date on which the relevant incoming payment is
credited to the Account.

4. The Company will be in default if the amount shown
on the Billing Statement is not received by Citibank in
full in the Billing Currency on the account shown on the



na Bankovnim vypisu nejpozdé&ji v den, jenZ je na
Bankovnim vypisu uveden jako Datum splatnosti.

5. Pokud Citibank neobdrzi platbu za jakykoliv
nesplaceny zUstatek do data uvedeného v Bankovnim
vypisu jako Datum splatnosti nebo do takového
pozdéjsiho data, o némz Citibank rozhodne, pak:

(@) Citibank je opravnéna uctovat SpoleCnosti
.Poplatek z prodleni“ tak, jak je vymezen v
Sazebniku, a to kazdy mésic za dany nesplaceny
zlUstatek  (vCetné  jakychkoli  nezaplacenych
Poplatki z prodleni) uvedeny na pfisluSném
Bankovnim vypisu, dokud nebude dany zUstatek v
celé vysi uhrazen; a

(b) vesSkeré dosud nesplatné pohledavky Banky na
zaplaceni &astek G&tovanych na vrub Uétu se
stanou splatnymi a Banka bude opravnéna pfipsat
celou vysi vSech dluznych &astek uctovanych na
vrub Ustu k tiZi b&Zného Gétu Spoleénosti vedeného
u Citibank, ktery, dle dohody mezi Citibank a
Spole¢nosti, ma byt pfednostné pouzit k uhradé
¢astek  dluznych  Spoleénosti v souvislosti
s platebnimi kartami vydanymi Bankou na Zadost
Spole¢nosti (dale jen ,Hlavni platebni ucet®).
V pfipadé, Zze na Hlavnim platebnim a¢tu neni
dostatek prostfedkt pro uhrazeni celé vySe
dluznych castek, je Citibank opravnéna (i)
debetovat celou vySi dluznych €astek z jakéhokoli
jiného bézného uctu Spolecnosti vedeného u
Citibank a/nebo (dle volby Citibank) (ii) debetovat
tyto ¢&astky z Hlavniho platebniho Gétu a tim
zpusobit, resp. zvysit debetni zGstatek na Hlavnim
platebnim Gétu. Pro vylou€eni pochybnosti se
stanovi, ze vrozsahu, vjakém takovy vysledny
debetni zlstatek na Hlavnim platebnim Gctu
presahne pripadny kontokorentni ramec povoleny
Citibank ve vztahu ktomuto G¢tu, bude takovy
debetni zUstatek kvalifikovan jako nepovoleny a
Spole¢nost bude povinna z tohoto zUstatku platit
sankéni Grok (vedle vySe uvedeného ,Poplatku
z prodleni®) ve vySi uvedené v Sazebniku. Pokud se
Citibank a Spole¢nost na Hlavnim platebnim uc¢tu
nedohodly nebo pokud byl Hlavni platebni ucet
uzavfen, bude Citibank opravnéna debetovat celou
vy8i dluznych C&astek z jakéhokoli bé&Zného uctu
Spole¢nosti vedeného u Citibank. Citibank je
opravnéna pozadovat Urok z Groku z prodleni.

Opomenuti uhradit neprodlené platby dle Bankovniho
vypisu mulze vyustit v pozastaveni nebo zruSeni prava
Drzitele karty pouzivat Kartu.

6. Pokud nejsou platby dle Bankovniho vypisu nebo jiné
dluzné a splatné platby neprodlené uhrazeny, je
povinnosti Spole¢nosti uhradit Citibank jeji vydaje
spojené s vymahanim dané Castky a poplatky za pravni
pomoc.

7. Pokud Citibank obdrzi platbu vy$si nez je dana
splatna ¢astka, Citibank zohledni tuto pfesahujici ¢astku

Billing Statement and by no later than the Due Date
shown on the Billing Statement.

5. If Citibank would not receive the payment for any
outstanding balance by the end of the payment Due
Date stated in the Billing Statement or such later date
as Citibank may decide, then:

(@) Citibank is entitled to charge to the Company a
“Late Payment Fee” , as set out in the List of
Charges, each month on the outstanding balance
(including any unpaid Late Payment Fees) shown
on the relevant Billing Statement until paid in full,
and

(b) all not yet payable receivables of Citibank
for payment of amounts charged to the Account
shall become payable and Citibank shall be
entitled to debit the total amount of all due amounts
charged to the Account from the Company’s
current account held with Citibank which, as per
the agreement between Citibank and the
Company, is to be primarily used for payments of
any amounts due by the Company in connection
with payment cards issued by Citibank at the
request of the Company (the “Main Payment
Account”). If there are insufficient funds in such
account for payment of the total due amount
Citibank is entitled to (i) debit the total due amount
from any other current account of the Company
kept with Citibank and/or (at the choice of Citibank)
(ii) debit this amount from the Main Payment
Account and thus cause or, respectively, increase
an overdraft balance in such account. For the
avoidance of any doubt, it is agreed that to the
extent such final overdraft balance in the Main
Payment Account exceeds an overdraft facility (if
any) permitted by Citibank in relation to such
account, this overdraft balance shall be considered
unauthorized and the Company shall be obliged to
pay sanction interest on this balance (in addition to
the above Late Payment Fee) at the rate stipulated
in the List of Charges. If Citibank and the Company
have not agreed on the Main Payment Account or
if the Main Payment Account has been closed
Citibank will be authorized to debit the total due
amount from any current account of the Company
held with Citibank. Citibank is authorized to require
an interest on a default interest.

Failure to settle a Billing Statement promptly may result
in suspension or cancellation of the right of the
Cardholder to use the Card.

6. If the amounts shown on the Billing Statement or
other due and payable amounts are not settled
promptly the Company is liable to reimburse Citibank
for their collection and legal costs.

7. If Citibank receives a payment that exceeds the
amount due, Citibank will reflect the excess amount as

10



jakozto kredit proti budoucim Transakcim a dalSim
gastkam, jez budou na U&tu splatné, nebo (dle volby
Citibank) vrati pfislusny kreditni zlstatek na bézny Gcet
Spole¢nosti vedeny u Citibank, ktery je uvedeny na
Zadosti. Bez ohledu na predeslé plati, Ze pokud
Spole¢nost o to prostfednictvim Programového
administratora pozada, Citibank ji tento kreditni zistatek
vrati. Citibank nebude platit Zadny drok z jakéhokoliv
kreditniho z(istatku na Ugtu.

8. Jestlize Citibank nezuctovala ¢&astku platebni
transakce v Ceské méné nebo nepouzila bankovni
spojeni v souladu s Platebnim pfikazem, a zpUsobila tim
nespravné provedeni platebni transakce, je banka nebo
spofitelni a Gvérni druZstvo na Uzemi Ceské republiky,
ktera/é vede ucet neopravnéného pfijemce, povinna/no
na podnét Citibank odepsat z tohoto uctu
neopravnéného pfijemce nespravné zuétovanou ¢astku
a vydat ji Citibank k napravé nespravné provedené
platebni transakce v souladu se ZOPS. Podnét dle
tohoto ¢lanku IV.8 Ize dat do 3 mésict ode dne vzniku
chyby, v jejimz dusledku doSlo k nespravnému
provedeni platebni transakce.

9. Jestlize banka nebo spofitelni a uvérni druzstvo na
uzemi Ceské republiky, nezuctovaly &astku platebni
transakce v Ceské meéné nebo nepouzily bankovni
spojeni v souladu s pfikazem klienta, a zplsobily tim
nespravné provedeni platebni transakce, je Citibank, v
pfipadé, ze Spole€nost je neopravnénym pfijemcem,
povinna na podnét takové banky nebo spofitelniho a
Uvérniho druZstva na tzemi Ceské republiky, odepsat z
Ugtu nespravné zuétovanou &astku a vydat ji takové
bance nebo spofitelnimu a Gvérnimu druzstvu na Gzemi
Ceské republiky, k napravé nespravné provedené
platebni transakce v souladu se ZOPS. Citibank je
rovnéz opravnéna uveést Uget do stavu, v némz by byl,
kdyby k nespravnému provedeni platebni transakce
nedoslo. Podnét dle tohoto ¢&lanku IV.9 Ize dat do 3
mésicl ode dne vzniku chyby, v jejimz dusledku doslo k
nespravnému provedeni platebni transakce.

V. Zajisténi ochrany a bezpecnosti

1. Drzitel karty a Spole¢nost jsou povinni:

(a) chranit A-PIN, T-PIN, Jedine¢ny identifikator i
Kartu pfed ztratou, zadrzenim ¢&i odcizenim
(zejména je pfisné zakazano poznamenavat si
A-PIN, ¢i T-PIN na Kartu, uchovavat A-PIN, ¢&i T-
PIN spole¢né s Kartou nebo sdélovat A-PIN, T-
PIN, ¢i JedineCny identifikator jinym osobam);

(b) zamezit zneuziti Karty, A-PIN, T-PIN anebo Ustu
(zejména nikomu neprozrazovat cislo Karty,
JedineCny identifikator, A-PIN, T-PIN nebo &islo
Uétu kromé pfipadtl spojenych s Transakci nebo
pfi oznamovani jakéhokoliv podezieni ze ztraty
nebo skuteCné ztraty, odcizeni, zadrzeni nebo
zneuziti Karty, Ustu, A-PIN, nebo T-PIN);

(c) chranit dalSi bezpecnostni prvky Karty i Uudaje
tykajici se Uétu véetné 3D Secure kédu a hesla

a credit against future Transactions and other amounts
due on the Account or (at the choice of Citibank) will
refund the relevant credit balance to the Company’s
current account held with Citibank which is stated on
the Application Form. Notwithstanding the foregoing, if
the Company requests so through the Program
Administrator Citibank will refund this credit balance to
it. Citibank will not pay interest on any credit balance
on the Account.

8. If Citibank fails to charge a Payment Transaction
amount in the Czech currency or use the bank account
details in accordance with the Payment Order, resulting
in an incorrect Payment Transaction, the bank or the
savings bank and loan association in the Czech
Republic which maintains the account of the
unauthorised Payee shall, at the request of Citibank,
debit the incorrect credit amount from the account of
the unauthorised Payee and surrender this amount to
Citibank so that the incorrect Payment Transaction can
be rectified in accordance with the PSA. A request
under this Article IV.8 may be taken within 3 months of
the date of the error which led to an incorrect Payment
Transaction.

9. If the bank or the savings bank and loan association
in the Czech Republic fail to charge a Payment
Transaction amount in the Czech currency or use the
bank account details in accordance with the client’s
instructions, resulting in an incorrect Payment
Transaction, Citibank shall be obliged, if the Company
is an unauthorized beneficiary of the payment, to debit
the incorrect credit amount from the Account, upon the
request of the bank or the savings and loan in the
Czech Republic and surrender this amount to the Bank
or the savings and loan in the Czech Republic, so that
the incorrect Payment Transaction can be rectified in
accordance with the PSA. Citibank may also reinstate
the balance that would have been shown in the account
if no wrong Payment Transaction had occurred. A
request under this Article 1V.9 may be taken within 3
months of the date of the error which led to an incorrect
Payment Transaction.

V. Protection and Security

1. The Cardholder and the Company are obliged:

(@ to protect the A-PIN, T-PIN, the Unique Identifier
and the Card from being lost, retained or stolen
(it is especially strictly forbidden to write the A-
PIN or T-PIN on the Card, to keep them together
with the Card or disclose A-PIN, T-PIN or the
Unique Identifier to third parties);

(b) to prevent the Card, A-PIN, T-PIN and/or the
Account from being misused (in particular to
disclose the Card number, the Unique Identifier,
A-PIN, T-PIN or the Account number except in
connection with a Transaction or when reporting
any suspected or actual loss, theft, retention or
misuse of the Card, Account, A-PIN or T-PIN);

(c) to protect other security elements of the Card
and data relating to the Account including 3D
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ur¢eného pro pfihladeni do Systému Citimanager
a do aplikace Citimanager Mobile (to neplati,
pokud je sdéleni téchto dalSich bezpe€nostnich
prvku tfeti osobé nezbytné pro provedeni
Transakce);

(d) pfijmout veSkera pfiméfena opatfeni na ochranu
personalizovanych bezpecénostnich prvkl Karty,
A-PIN, T-PIN, Jedine¢ného identifikatoru a/nebo
Ugtu; a

(e) v pfipadé pouzivani  biometrickych  Udaju
k potvrzeni Transakci v aplikaci Citimanager
Mobile zajistit, ze v zafizeni, v némz ma Drzitel
karty nainstalovan Citimanager Mobile, ma
Drzitel karty uloZeny vyhradné& své biometrické
Udaje, a Ze Drzitel karty neumozni pfidani
biometrickych udaju jiné osoby do tohoto
zafizeni.

2. Dojde-li ke =ztraté, odcizeni, zadrzeni, zneuziti,
neautorizovanému pouziti a/nebo poSkozeni Karty, A-
PIN, T-PIN anebo Jedine¢ného identifikatoru, nebo
pokud nastane moznost, Ze bude Karta, JedinecCny
identifikator, A-PIN, nebo T-PIN zneuzit, nebo pokud
nebude Karta, ¢i T-PIN doru€en v pfislusném terminu,
musi o tom Drzitel karty a/nebo Spoleénost okamzité
telefonicky  informovat  Citibank  prostfednictvim
Zakaznické linky sluzebnich platebnich  karet.
Nejpozdéji nasledujici pracovni den musi Drzitel karty a
Spole¢nost jakékoliv takové oznameni ucinéné
telefonicky potvrdit Bance pisemné nebo administrativni
zpravou v ramci sluzeb elektronického bankovnictvi
Citibank.

3. Drzitel karty musi Citibank poskytnout vSechny
informace, které ma ohledné okolnosti jakékoliv ztraty,
odcizeni, zadrzeni ¢i zneuziti Karty, Jedine¢ného
identifikatoru, A-PIN nebo T-PIN & zneuziti Utu, a dale
musi Drzitel karty podniknout vSechny kroky, které
Citibank povazuje za nutné k opétovnému ziskani
ztracené Karty.

4. Byla-li provedena neautorizovana Transakce, pak

neprodlené, nejpozdéji vSak do konce nasledujiciho

pracovniho dne poté, kdy Spole¢nost prostfednictvim

Programového administratora nebo Drzitel karty oznami

neautorizovanou Transakci, Citibank

(@) uvede Uget, z néhoZ byla &astka Transakce
odepsana, do stavu, v némz by byl, kdyby k
tomuto odepsani nedoslo, nebo

(b) vrati ¢astku neautorizované Transakce, véetné
zaplacené uplaty a uslych urokd, jestlize postup
podle pismene (a) tohoto odstavce nepfipada v
Gvahu.

Lhita uvedena vtomto odstavci vySe vSak nezacne
béZet, pokud Citibank ma divod se domnivat, Ze
Spolecnost nebo Drzitel Karty jednali podvodné, pokud
to spolu s odlvodnénim pisemné oznami organu
dohledu.

Secure Code and password for login into
Citimanager System and Citimanager Mobile
(this shall not apply where sharing other security
features with third parties is necessary for the
Transaction to be executed);

(d) to take any adequate actions to protect the
personalized security elements of the Card, A-
PIN, T-PIN, Unigue Identifier and/or the Account;
and

(e) if biometric data are used for confirmation of
Transactions in Citimanger Mobile, to ensure that
the Cardholder’s device on which Citimanager
Mobile is installed, stores only Cardholder’s
biometric data and that the Cardholder does not
enable any other person to add his/her biometric
data to this device.

2. The Cardholder and/or the Company must
immediately notify via telephone Citibank if the Card,
A-PIN, T-PIN and/or the Unique Identifier is lost, stolen,
retained, misused, or made unauthorized use, if there
is a threat that the Card, Unique Identifier, A-PIN or T-
PIN may be misused, or if the Card or PIN is not
received within the proper amount of time. No later than
on the next business day the Cardholder and the
Company must any such notification made by
telephone confirm in writing or via an administrative
message within the services of electronic banking of
Citibank.

3. The Cardholder shall provide Citibank with any
information the Cardholder has on the circumstances
of any loss, theft, retention or misuse of the Card,
Unique Identifier, A-PIN or T-PIN or Account misuse,
and the Cardholder shall take any steps that Citibank
deems necessary to recover the lost Card.

4. If an unauthorized Transaction is executed, Citibank
shall be obliged to take the following action
immediately, and in any event not later than by the end
of the following business day, after the Company,
through the Program Administrator, or the Cardholder
informs Citibank via the Program Administrator about
the unauthorized Transaction:

(@) to reinstate the proper balance in the Account
from which the amount of the Transaction was
debited, or

(b)  refund the amount of the Transaction, including
paid consideration and lost interest, should the
said reinstatement specified in (a) above not be
an option.

The period stated in this paragraph above shall not
commence to run if Citibank has reasonable grounds
for suspecting fraud by the Company or the Cardholder
and communicates those grounds to the supervisory
authority in writing.
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5. Ztratu z neautorizovanych Transakci do celkové

Castky odpovidajici 50 euro (v pfipadé Transakce v jiné

méné, nez je ména euro, bude prepocet proveden

sménnym kurzem vyhlagenym Ceskou narodni bankou

ke dni pfedchazejicimu den, kdy je neautorizovana

Transakce zuctovana) nese Spolecnost, pokud tato

ztrata byla zplsobena

€) pouzitim ztracené, zadrzené nebo odcizené
Karty, nebo

(b) zneuzitim Karty, A-PIN, T- PIN, Jedine¢ného
identifikatoru anebo Ugtu v pfipadé, Ze Drzitel
karty anebo Spole€nost nezajistily ochranu
personalizovanych bezpecénostnich prvku.

6. Ustanoveni odstavce 5 tohoto ¢lanku se nepouZije a
ztrdtu z neautorizované Transakce nese v plném
rozsahu Spole¢nost, pokud tuto ztratu zpUsobili Drzitel
karty a/nebo Spole¢nost svym podvodnym jednanim
nebo tim, Ze umysiné nebo z hrubé nedbalosti porusili
nékterou ze svych povinnosti vyplyvajicich ze Smlouvy,
téchto Podminek, V§eobecnych obchodnich podminek,
nebo obecné zavaznych pravnich predpisu, zejména
nékterou z povinnosti tykajici se pouzivani Karty, A-PIN,
T-PIN anebo Jedine¢ného identifikatoru nebo nékterou
z povinnosti tykajicich se oznameni ztraty, odcizeni,
zadrZeni, zneuZiti nebo neautorizovaného pouziti Karty,
A-PIN, T-PIN anebo Jedine¢ného identifikatoru.

7. Ustanoveni odstavce 5 tohoto ¢lanku se nepouZije,

pokud se prokaze, ze ani Drzitel karty ani Spole¢nost

nejednali podvodné a

@) ztratu, zadrzeni nebo odcizeni Karty nebo
zneuziti Karty, A-PIN, T- PIN, Jedine¢ného
identifikatoru anebo U&tu nemohli zjistit pred
provedenim neautorizované Transakce, nebo

(b) ztrata, zadrzeni nebo odcizeni Karty nebo
zneuziti Karty, A-PIN, T- PIN, Jedine¢ného
identifikatoru anebo U&tu bylo zplisobeno
jednanim Citibank.

8. Ustanoveni odstavcu 5 a 6 tohoto ¢lanku se nepouziji,
pokud se prokaze, ze ani Drzitel karty ani Spole€nost
nejednali podvodné a

@) ztrata vznikla poté, co Spole¢nost nebo Drzitel
karty oznamili Citibank ztratu, zadrzeni, odcizeni,
zneuziti nebo neautorizované pouziti Karty, A-
PIN, T-PIN, Jedine€ného identifikatoru anebo
Uétu, nebo

(b) Citibank nezajistila, aby Drziteli karty byly k
dispozici vhodné prostfedky umoziujici kdykoliv
oznamit ztratu, odcizeni, zadrZzeni zneuziti nebo
neautorizované pouziti Karty, Jedinecného
identifikatoru, A-PIN, T-PIN anebo Ué&tu, nebo

(c) Citibank porusila povinnost pozadovat silné
ovéreni Drzitele karty.

9. Pokud se poté, co Citibank poskytne Spole¢nosti
plnéni podle odstavce 4 tohoto ¢lanku, prokaze, ze

5. The Company shall bear any loss up to a total
amount of EUR 50 resulting from unauthorized
Transactions (if the Transaction is in a currency other
than Euro, the Transaction shall be converted using the
exchange rate issued by the Czech National Bank as
of the day preceding the date the unauthorized
Transaction is cleared), provided such loss is caused
(&) by the use of a lost, retained or stolen Card, or
(b) by misuse of the Card, A-PIN, T-PIN, Unique
Identifier and/or the Account if the Cardholder
and/or the Company have failed to protect the
applicable personalized security elements.

6. The provision of paragraph 5 of this Article shall not
be applicable and the Company shall bear the full loss
resulting from an unauthorized Transaction if this loss
is caused by fraudulent conduct by the Cardholder
and/or the Company, or the Cardholder and/or the
Company having breached, willfully or by gross
negligence, any of the obligations resulting from the
Agreement, these Conditions, General Business
Conditions or generally applicable rules of law,
especially any of the obligations with respect to using
the Card, A-PIN, T-PIN, and/or Unique ldentifier or
reporting a Card, A-PIN, T-PIN and/or Unique Identifier
that has been lost, stolen, retained, misused or used
without due authorization.

7. The provision of paragraph 5 of this Article shall not

be applicable where it is proven that neither the

Cardholder nor the Company has acted in a fraudulent

manner and

(@ the loss, retention or theft of a Card or the misuse
of a Card, A-PIN, T-PIN, Unique Identifier and/or
the Account was not detectable by them prior to
execution of an unauthorized Transaction, or

(b) the loss, retention or theft of a Card or the misuse
of a Card, A-PIN, T-PIN, Unique Identifier and/or
the Account was caused by acts of Citibank.

8. The provisions of paragraphs 5 and 6 of this Article

shall not be applicable where it is proven that neither

the Cardholder nor the Company has acted in a

fraudulent manner and

(@) the loss occurred after the Company or the
Cardholder reported the loss, theft, retention,
misuse or unauthorized use of a Card, A-PIN, T-
PIN, Unique Identifier and/or the Account to
Citibank, or

(b) Citibank failed to ensure that the Cardholder has
available suitable means to report at any time the
loss, theft, retention, misuse or unauthorized use
of a Card, A-PIN, T-PIN, Unique Identifier and/or
the Account, or

(c) Citibank has breached an obligation to require
strong authentication of the Cardholder.

9. If, after Citibank has provided the Company with
performance under paragraph 4 of this Article, it is
proven that the Company had no entitlement to this
performance, the Company shall be obliged to return
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Spole¢nost neméla na toto plnéni narok, bude
Spole¢nost povinna na vyzvu Citibank okamzité vratit
Citibank toto obdrzené pInéni, a to v plném rozsahu, v
jakém na toto obdrzené pInéni neméla narok.

VI. Pozastaveni a ukonéeni platnosti Karty a
vypovéd Smlouvy

1. Smlouva je uzavfena na dobu neurcitou.

2. Smlouva zanikne uplynutim doby platnosti Karty,
ledaze dojde kjejimu nahrazeni novou Kartou.
V takovém pfipadé Smlouva zanikne az uplynutim doby
platnosti nové Karty (nedojde-li kjejimu nahrazeni
novou Kartou).

3. Smlouva dale zanikne ukon&enim platnosti Karty pred
uplynutim doby jeji platnosti. K tomuto ukonceni dojde:

@)

na zadost Spolecnosti;

(b) automaticky v pfipadé, Ze dojde ke skonceni
pracovniho nebo podobného poméru Drzitele
karty u Spole¢nosti; nebo

(c) automaticky v pfipadé, Ze dojde ke skonceni

zavazku ze Smlouvy o obchodnich kartach.

4. Spole¢nost a/nebo Drzitel karty mize vypovédét
Smlouvu pisemnou vypovédi dorucenou Citibank v
souladu s ¢lankem IX téchto Podminek (Komunikace).
Pokud Smlouvu vypovi Drzitel karty, je o tom povinen
neprodlené informovat Spoleénost a Programového
administratora. Pokud Smlouvu vypovi Spolecnost, je
povinna o tom neprodlené informovat Drzitele karty.
V pfipadé vypovédi ucinéné Drzitelem karty nebo
Spole¢nosti nastavaji Gc€inky vypovédi dnem jejiho
doru€eni Citibank. Citibank je rovnéz opravnéna
vypovédét Smlouvu, a to pisemnou vypovédi doru¢enou
Drziteli karty a Spole€nosti v souladu s ¢lankem IX
téchto Podminek (Komunikace). Vypovédni doba
v takovém pfipadé ¢&ini 2 mésice a bézi ode dne
nasledujiciho po dni doruceni pisemné vypovédi Drziteli
karty a Spole¢nosti.

5. Citibank je dale opravnéna vypovédét Smlouvu
s okamzitou ucinnosti na zakladé vypovédi dorucené
Spolec¢nosti a Drziteli karty, pokud:

@ Spolecnost nebo Drzitel karty porusi Smlouvu
nebo tyto Podminky; nebo

(b) je proti Spole¢nosti podan navrh na zahajeni
insolvenéniho Fizeni (at' uz je takovy navrh na
zahajeni insolvenéniho fizeni podan Spole¢nosti
nebo jakoukoliv jinou osobou).

all of the relevant performance to Citibank insofar as
there was no entittement on the Company’s part to
such received performance, immediately upon
Citibank’s request.

VI. Suspension and Cancellation of Card and
Termination of Agreement

1. The Agreement is entered into for an indefinite
period of time.

2. The Agreement terminates upon expiry of the Card
expiration date, unless the Card is replaced by a new
Card. In such case the Agreement terminates only
upon expiry of expiration date of such new Card
(unless it is replaced by a new Card).

3. The Agreement further terminates upon cancellation
of the Card occuring before the expiry of its expiration
date. Such cancellation occurs:

@) upon request of the Company;

(b) automatically if the employment or similar
relationship of the Cardholder with the
Company terminates;

(c) automatically if the obligation from the

Commercial Cards Agreement terminates.

4. The Company and/or Cardholder may terminate the
Agreement upon delivery of written termination notice
to Citibank in accordance with Article 1X of these
Conditions (Communication). Should the Cardholder
serve a termination notice of the Agreement, the
Cardholder shall immediately inform the Company and
the Program Administrator. Citibank also may
terminate the Agreement by a written termination
notice delivered to the Cardholder and the Company in
accordance with Article 1X of these Conditions
(Communication). The termination period in such case
is 2 months and starts on the day following the day of
the delivery of the written notice to the Cardholder and
the Company.

5. Citibank may further terminate the Agreement with
immediate effect upon delivery of termination notice to
the Company and the Cardholder if:

(@) the Company or the Cardholder breaches the
Agreement or these Conditions; or

(b) a motion is filed against the Company for the

commencement of insolvency proceedings

(regardless of whether the proposal for the

commencement of insolvency proceedings is

filed by the Company or any third party).
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Citibank je dale opravnéna vypovédét Smlouvu na
zakladé pisemné vypovédi u¢inéné v souladu s ¢lankem
¢l. VIII odst. 6 téchto Podminek.

6. Ukoneni Smlouvy nema zadny vliv na existenci
povinnosti Spole¢nosti viéi Citibank (spocivajici
zejména v nezaplacenych poplatcich &i nevyrovnaném
zustatku), které vznikly za dobu existence Smlouvy. Tyto
povinnosti se i nadale budou Fidit Smlouvou, témito
Podminkami a V3eobecnymi obchodnimi podminkami.

7. V pfipadé, ze Spole¢nost vypovi smlouvu o béZném
Uctu, na jejimz zakladé je u Citibank veden bézny ucet
uvedeny na Zadosti, bude se takovd vypovéd
automaticky povazovat téz za vypovéd Smlouvy
ucinénou Spolec¢nosti podle odstavce 4 tohoto ¢lanku.
Pokud je v8ak na zakladé takové smlouvy o bézném
uctu u Citibank vedeno vice uétu, pak se pfedchozi véta
uplatni pouze v pfipadé, Zze Spole¢nost vypovi takovou
smlouvu alespon v rozsahu tykajicim se uvedeného
uctu.

8. Pokud bude smluvni vztah trvat kratSi dobu nez Sest
mésicli, ma Citibank v pfipadé vypovédi Smlouvy
Drzitelem karty a/nebo Spolecnosti narok na uplatu za
vypovéd Smlouvy ve vySi stanovené dle Sazebniku.
Tato Uplata bude uhrazena Spole¢nosti.

9. Citibank ma pravo kdykoliv a bez jakychkoliv nasledku
zablokovat Kartu:

@ z dlvodu bezpecnosti Karty ¢i Jedinecného
identifikatoru, zejména pfi podezfeni na ztratu,
odcizeni, zadrzeni zneuziti, neautorizované nebo
podvodné pouziti Karty, A-PIN, T-PIN a/nebo
Jedine€ného identifikatoru (napf. pokud se
Citibank nedafi kontaktovat Vas a/nebo
Spoleénost, z divodu neobvyklé frekvence di
vySe Transakci nebo v pfipadé, kdy je Karta
pouzita na nezvyklém misté, nebo pokud ma
Citibank podezfeni, Zze doslo k selhani ochrany
A-PIN, nebo T-PIN);

z dlvodu vyznamného zvySeni rizika, Ze
Spole€nost nebude schopna splacet uvér, ktery
Ize Cerpat prostfednictvim Karty, nebo nebude
schopna splatit pfisluSnou &astku, ktera byla, je
anebo muZe byt Gdtovana na vrub Ugtu (napt.
pokud je Spole€nost evidovana v Centralnim
registru Uvér( jako klient se splatnymi avSak
nesplacenymi dluhy; pokud se Spole€nost
dostane do prodleni se splacenim jakéhokoli
uvérového produktu poskytnutého Citibank;
pokud Spole¢nosti budou zmrazeny ze strany
Citibank avérové linky);

pokud o to Spole€nost nebo Drzitel
pozada; nebo

(b)

(© Karty

Citibank may further terminate the Agreement based
on termination notice provided in accordance with
Article VIII paragraph 6 of these Conditions.

6. Termination of the Agreement shall not affect the
existence of Company’s obligations towards Citibank
(obligations primarily involving outstanding fees or
unsettled balances) incurred during the existence of
the Agreement. The obligations shall continue to be
governed by the Agreement, these Conditions and the
General Business Conditions.

7. In the event that the Company serves a termination
notice of the current account agreement based on
which the current account stated in the Application
Form is held at Citibank, such termination notice shall
automatically be deemed to also be a termination
notice for the Agreement served by the Company
pursuant to paragraph 4 of this Article. However, if
more than one current accounts are held at Citibank
based on such current account agreement, then the
previous sentence shall apply only in the case that the
Company’s termination notice for such agreement
relates to the Account.

8. If the contractual relationship does not last longer
than six months, Citibank shall be entitled, if the
Cardholder has served notice to terminate the
Agreement and/or if the Agreement is terminated by
the Company, to consideration for the Agreement
termination in an amount to be determined according
to the List of Charges. This consideration shall be paid
by the Company.

9. Citibank shall be entitled to block the Card at any
time and without any consequences:

@ in order to ensure due security of the Card or
the Unique Identifier — especially if a suspicion
exists regarding the loss, retention, theft,
misuse or unauthorized use of the Card, A-PIN,
T-PIN or the Unique ldentifier (for example, if
Citibank is not successful in contacting the
Cardholder and/or the Company, if the
frequency or amounts of Transactions exceed
usual volumes, if the Card is used from an
unusual location, or if Citibank suspects that the
A-PIN or T-PIN protection may have failed);

in response to a significantly increased risk of
the Company being unable to repay the loan
available through the Card or unable to repay
the amount that was, is or may be charged to
the Account (if the Company is entered in the
Central Debt Register as a client with overdue
debts; if the Company defaults on the payment
of any loan product provided by Citibank; if the
Company’s credit lines have been frozen by
Citibank);

(b)

(c) the

upon request of
Cardholder; or

the Company or
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(d) z dalSich davodd stanovenych v téchto
Podminkach nebo VSeobecnych obchodnich
podminkach.

Pred zablokovanim Karty, nebo neni-li to mozné,
okamzité poté, je Citibank povinna informovat Drzitele
karty anebo Spole¢nost telefonicky, e-mailem nebo
prostfednictvim  kratké textové zpravy (SMS)
0 zablokovani Karty a jeho divodech. To neplati, jestlize
by poskytnuti téchto informaci mohlo zmafit ucel
zablokovani Karty nebo by bylo v rozporu s obecné
zavaznymi pravnimi predpisy. Jakmile pominou ddvody
zablokovani platebniho prostfedku, je Citibank povinna
platebni prostfedek odblokovat nebo jej nahradit novym
platebnim prostfedkem.

10. Drzitel karty nesmi pouZzit ani se pokusit pouZzit

(@ Kartu, kdyz je jeji platnost pozastavena nebo
poté, co byla zruSsena ¢&i doSlo kjejimu
zablokovani;

(b) Kartu, pokud bylo ohledn& Karty, U&tu, A-PIN
nebo T-PIN oznameno, Ze by mohlaly byt
zneuzitaly;

(c) Kartu, kdyZ bylo podano oznameni o jeji ztrate,
zadrzeni nebo odcizeni; ani

(d) Kartu pfed zacatkem nebo po vyprseni doby jeji
platnosti.

11. Po vypr3eni platnosti Karty podle €lanku Il. 8 téchto
Podminek, nebo pokud prestane byt Karta platna
z jiného davodu, nez je vyprSeni jeji platnosti, musi
Drzitel karty Kartu okamzité znicit (pfestfihnout
minimalné na dvé Casti pfes magneticky prouzek a Cip
na Karté) a na pfipadné vyzadani ji vratit Citibank. Podle
téchto Podminek zlstava Spole¢nost odpovédna za
Transakce a jiné C&astky kdykoliv  uctované
prostfednictvim Karty bez ohledu na pfipadnou blokaci
Karty.

12. Citibank neni za zadnych okolnosti odpovédna za
jakykoli Bankovni vypis nebo jina sdéleni tykajici se
nebo vznikajici pfi pozastaveni nebo zrueni Karty,
v€etné uvedeni Cisla Karty na jakémkoliv seznamu
zruseni.

13. Karta je vydavana Citibank a zlstadva majetkem
Citibank. Kartu musi Drzitel karty na vyzvani vratit
Citibank.

14. V pfipadé skonleni nebo zruSeni prava Drzitele
karty pouzivat Kartu, je Spole€nost povinna neprodlené
vyrovnat veSkeré pohledavky Citibank (bez ohledu nato,
jestli jsou splatné &i nikoliv) vznikajici z pouziti Karty,.

VII. Reklamace a stiznosti

1. Pokud tyto Podminky nestanovi jinak:

(d) for other reasons stipulated in these Conditions
or the General Business Conditions.

Before or immediately after (where the former is
impracticable) Citibank blocks the Card, Citibank shall
inform the Cardholder and/or the Company that the Card
has been blocked and the reasons for this measure via
phone, e-mail or short text message (SMS). This shall
not apply where providing this information or making it
available might thwart the purpose of blocking the Card
or would be in conflict with any generally binding legal
regulation. Once the reasons the Payment Instrument
was blocked have been corrected, Citibank shall re-
activate the Payment Instrument or replace it with a new
one.

10. The Cardholder must not use or attempt to use

@ the Card while suspended or after it has been
cancelled, or the Card have been blocked;

(b) the Card while the Card, Account, A-PIN or
T-PIN is reported liable to misuse;

(c) the Card while reported lost, retained or stolen;
or

(d) the Card prior to its commencement date or
after its expiry date.

11. On Card termination under clause 1.8 hereof or if
the Card otherwise ceases to be valid other than on
expiry, the Cardholder must immediately destroy the
Card (i.e. cut it in at least two pieces through the
magnetic stripe and the chip on the Card) and, if
requested, return it to Citibank. The Company remains
liable under these Conditions in respect of all
Transactions and other amounts incurred through the
use of the Card at any time, irrespective of potential
blockage of the Card.

12. Citibank shall not in any circumstances be liable in
respect of any Biling Statement or other
communication relating to or arising out of the
suspension or cancellation of the Card, including a
listing of the Card number on any cancellation list.

13. The Card is issued by Citibank and remains the
property of Citibank. The Cardholder must return it to
Citibank on demand.

14. In case of termination or cancellation of the right of
the Cardholder to use the Account, the Company is
obliged to settle all receivables of Citibank (regardless
whether due or undue) arising from Card usage without
any delay.

VII. Claims and Complains

1. Unless these Conditions stipulate otherwise:
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(@) jakékoliv dotazy tykajici se dané Transakce nebo
jakékoliv jiné c&astky, jez se objevila na
Bankovnim  vypisu, musi byt okamzité
postoupeny Citibank, pisemné nebo telefonicky;

(b) Citibank musi obdrzet jakékoliv dotazy do 30 dni
od data pfislusného Bankovniho vypisu;

(c) pokud se k danému Bankovnimu vypisu DrZitel
karty nebo Spole¢nost nevyjadfi do 30 dnq,
povazuje se spravnost polozek tohoto
Bankovniho vypisu za Spolec¢nosti a Drzitelem
karty akceptovanou.

2. Spole¢nost  (prostfednictvim  Programového
administratora) a Drzitel karty podavaji reklamace v
Systému CitiManager nebo pisemné na formulafi
urCeném Citibank. Citibank je povinna o reklamaci
rozhodnout do 15 pracovnich dnd nebo (za podminek
stanovenych v ZOPS) do 35 pracovnich dnl po
doruceni fadné vypinéného formulare.

3. V opravnénych pfipadech jsou dluhy Spole¢nosti vici
Citibank sniZzeny o jakoukoliv takto reklamovanou
Transakci, pokud ze Smlouvy, téchto Podminek,
VSeobecnych obchodnich podminek, nebo ZOPS
nevyplyva jiny zptsob vyporadani.

4. Citibank je opravnéna uctovat si podle svého
vlastniho uvazeni smluvni pokutu vymezenou v
Sazebniku za jakoukoliv neopravnénou reklamaci.

5. Citibank neni odpovédna za uroven, kvalitu d&i
vhodnost jakéhokoliv zboZi €i sluzeb zakoupenych za
pouziti Karty u jakéhokoliv Obchodnika. Veskeré platby
dle Bankovnich vypis(i musi byt zaplaceny v pIné vysi a
bez srazek &i protinaroku. Uvedené skutecnosti vSak
neovliviuji jakakoliv zakonna prava, ktera maze Drzitel
karty mit, nebo prava Drzitele karty ve vztahu k
Obchodnikovi, s nimz musi byt veSkeré reklamace
feSeny pfimo. Citibank nenese Zadnou odpovédnost za
odmitnuti jakéhokoliv Obchodnika akceptovat Kartu.

6. Citibank nema zadnou povinnost ¢ odpovédnost
tykajici se financovani, udrzby &i provozu jakéhokoliv
ATM nebo Obchodnika; Citibank neodpovida za selhani
v prFipadech, kdy jakakoliv ATM nebo Obchodnik
nedisponuji dostateénymi finanénimi prostfedky, nebo
za selhani jejich spravné funkénosti €i provozu; Citibank
nenese jakoukoliv odpovédnost za udrzbu lokality nebo
mista, kde se ATM nebo Obchodnik nachazeji.

VIII. Zmény Podminek a Sazebniku

1. Citibank mize kdykoliv navrhnout zménu, zruSeni
nebo doplnéni téchto Podminek.

2. Drzitel karty, Spole¢nost a Citibank berou na védomi

a souhlasi, ze

(a) z povahy téchto Podminek vyplyva rozumna
potfeba pozdéjsi zmény téchto Podminek;

€)) Any queries concerning the Transaction or any
other amount appearing on the Billing
Statements should be referred immediately to
Citibank in writing or by telephone.

(b) Citibank must receive any queries within 30
days from the date of the Billing.

(c) if neither the Company nor the Cardholder
serves any objection to the Billing Statement
within 30 days, the Company and the
Cardholder will be deemed to have accepted
the accuracy of the items recorded on such
Billing Statement.

2. The Company (acting through the Program
Administrator) and the Cardholder claim the complaints
via the CitiManager System or in writing on the form
designated by Citibank. Citibank shall be obliged to
decide on the complaint within 15 business days or
(under the conditions set out in the PSA) 35 business
days of delivery of the duly filled form.

3. When justified, the obligation of the Company to
Citibank shall be decreased by any claimed
Transaction, unless a different form of settlement is
stipulated in the Agreement, these Conditions, the
General Business Conditions or the PSA.

4. Citibank shall be entitled to charge at its discretion a
contractual penalty as set in the List of Charges for any
unjustified claim.

5. Citibank is not responsible for the standard, quality
or suitability of any goods or services purchased with
the Card from any Merchant. All Billing Statements
must be paid in full and without set-off or counterclaim.
This does not, however, affect any statutory rights
which the Cardholder may have or rights of the
Cardholder against the Merchant with whom all claims
should be settled directly. Citibank is not responsible if
any Merchant refuses to accept the Card.

6. Citibank shall have no obligation or liability relating
to the funding, maintenance or operation of any ATM
or Merchant, or any liability for the failure of any ATM
or Merchant to have sufficient funds, or to function or
operate in the manner in which it is intended, or any
liability related to the location or site maintenance of an
ATM or Merchant.

VIIl. Changes to the Conditions and to the List of
Charges

1. Citbank may at any time propose a change,
termination or additions of these Conditions.

2. The Cardholder, Company and Citibank acknowledge
and agree that
(@) these Conditions may by definition reasonably
require an amendment at a later date;
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(b) Citibank mGze ustanoveni téchto Podminek ménit
v souladu s obvyklou obchodni praxi bank a
pobo¢ek zahrani¢nich bank pusobicich na
Ceském trhu ¢i s ohledem na zmény legislativy
ovliviujici podnikani Citibank;

(c) jakékoli zmény uvedené v odst. b) vySe se pro
UcCely ustanoveni § 1752 odst. 1 Obcanského
zakoniku povazuji za pfiméfené.

(d) ustanoveni § 1752 odst. 2 ObZanského zakoniku
se nepouZije v rozsahu, v jakém omezuje
moznost Citibank Cinit zmény téchto Podminek
dle tohoto ¢lanku VIl a zmény ¢inéné Citibank dle
tohoto €lanku VIII nebudou povaZzovany za zmény
vyvolané zménou okolnosti, kterou jiz pfi uzavieni
pfislusné smlouvy ¢i dohody Citibank musela
predpokladat, ani za zmény vyvolané zménou
osobnich nebo majetkovych pomért Citibank; a

(e jakékoli povinnosti k Uhradé dluhd vzniklych na
zakladé smluv ¢i dohod mezi Citibank a
Spolecnosti, které maji byt hrazeny v pfipadé
ukonceni takovych smluv a dohod, nebudou v
pfipadé vypovédi takovych smluv a dohod ze
strany Spolec¢nosti/Drzitele karty pro ucely
ustanoveni § 1752 odst. 1 Ob&anského zakoniku
povazovany za zvlastni povinnosti zatéZujici
vypovidajici stranu.

3. O vySe uvedené zméné budou DrzZitel karty a
Spole¢nost informovani pisemnym oznamenim nebo
jinym zpusobem v souladu sobecné zavaznymi
pravnimi predpisy. Toto oznameni bude obsahovat
datum, od néhoz nabyva dana zména ucinnosti; toto
datum nenastane dfive nez 1 mésic od data pfislusného
oznameni.

4. Plati, ze Drzitel karty a Spole¢nost navrhovanou
zménu Podminek pfijali v pfipadé, ze

a) Citibank navrhla zménu Podminek nejpozdéji 1
mésic prede dnem, kdy ma zména nabyt
ucinnosti;

b) ani Drzitel karty ani Spole¢nost navrh na zménu

Podminek neodmitli pisemnym oznamenim
doru€enym Bance nejpozdé&ji v pracovni den
predchazejici dni, kdy maji navrhované zmény &i
doplnéni nabyt uginnosti;

C) Citibank Drzitele karty i Spole¢nost v navrhu na
zménu Podminek o tomto dusledku informovala,

d) Citibank Drzitele karty i Spole¢nost v navrhu na
zménu Podminek informovala o pravu vypovédét
Smlouvu, pokud s navrzenymi zménami
nebudou souhlasit.

5. Pokud Drzitel karty a/nebo Spole€nost navrhovanou
zménu odmitnou, maji pravo vypovédét Smlouvu prede
dnem, kdy maji navrhované zmény nabyt ucinnosti, a to
bezuplatné a s okamzitou uc¢innosti.

(b) Citibank may amend the provisions of these
Conditions in accordance with customary
business practice of banks and foreign bank
branches operating on the Czech market, or with
a view to legislative changes affecting Citibank’s
business;

(c) any amendments referred to in section b) above
shall be deemed reasonable for the purposes of
Section 1752 (1) of the Civil Code.

(d) the provision of Section 1752 (2) of the Civil Code
shall not apply to the extent to which it limits
Citibank’s ability to amend these Conditions
pursuant to this Article VIII, and amendments
effected by Citibank pursuant to this Article VIII
shall not be deemed to constitute changes
triggered by a change of circumstances that must
have been foreseen by Citibank upon conclusion
of the applicable agreement or contract, nor
changes triggered by a change of Citibank’s
personal or financial standing; and

(e) for the purposes of Section 1752 (1) of the Civil
Code, any obligation to settle debts arising under
agreements or contracts between Citibank and
the Company, which are payable upon
termination of such agreements or contracts, shall
not be deemed to constitute special obligations
onerous for the terminating party if such contracts
or agreements are terminated by the
Company/Cardholder.

3. The Cardholder and the Company will be notified of
such a change by a written notice or by any other
means in accordance with generally binding laws. Such
notice will indicate the date effectiveness thereof,
which will be no earlier than 1 month from the date of
the notice.

4. The Cardholder and the Company shall be deemed
to have accepted proposed amendments to these
Conditions if

a) Citibank proposes the amendment to the
Conditions not later than 1 month prior to the date
on which the amendment is to take effect;

b) neither the Cardholder nor the Company reject
the proposed amendment of the Conditions by
means of a written notice delivered to the Bank
not later than on the business day preceding the
date the amendment is to take effect;

c) Citibank informs the Cardholder and the
Company about this consequence in the
amendment proposal;

d) Citibank informs the Cardholder and the

Company in the amendment proposal about the
right of the Cardholder to terminate the
Agreement in case of disagreement with the
proposed amendment.

5. If the Cardholder and/or the Company refuse
proposed amendments, the Cardholder and/or the
Company has the right to terminate the Agreement
before the date the amendment is to take effect;
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6. Citibank je opravnéna navrh na zménu Podminek
spojit s vypovédi pro pfipad, ze Drzitel karty a/nebo
Spole¢nost navrh na zménu pisemné odmitnou, avSak
smluvni vztah nevypovi podle ¢l. VIII odst. 5 téchto
Podminek. Vypovédni Ih(ta takové vypovédi skonéi ke
dni, ktery pfedchéazi dni, kdy maji navrhované zmény
nabyt ucinnosti.

7. Aktualni znéni Podminek je na Webovych strankach
Citibank.

8. Citibank je opravnéna kdykoli jednostranné a bez
pfedchoziho ozndmeni zménit dohodu o urokovych
sazbach a sménnych kurzech, pokud je tato zména
zalozena na zméné referencnich sazeb nebo sménnych
kurzt. Zmény urokovych sazeb nebo sménnych kurzl
pouzivanych pfi platebnich transakcich se provadéji a
po€itaji neutralnim zplGsobem. Jakakoliv zména
urokovych sazeb nebo sménnych kurzu, ktera je pro
Drzitele karty a Spole¢nost pfiznivéjsi, muize byt
uplatnéna i bez oznameni.
9. Sazebnik se meéni v souladu
obchodnimi podminkami.

s VSeobecnymi

IX. Komunikace

1. Citibank musi byt informovana o jakékoliv zméné
osobnich udaja Drzitele karty, véetné jména a adresy.

2. VeSkera oznameni, dokumenty a instrukce ze strany
Drzitele karty a/nebo ze strany Spolec¢nosti uréené
Citibank a souvisejici se Smlouvou musi byt doru¢eny
Citibank prostfednictvim Programového administratora,
doporué¢enou postou nebo jinym bezpeénym zplsobem,
na némz se smluvni strany dohodly.

3. Citibank Drziteli karty a/nebo SpoleCnosti dorudi
Drziteli karty a/nebo Spole€nosti sva oznameni,
dokumenty a instrukce souvisejici se Smlouvou na jejich
korespondenéni adresu uvedenou v Zadosti nebo na
jejich e-mailovou adresu, pokud se smluvni strany
nedohodnou jinak. Bankovni vypisy Citibank zasila
Drziteli karty a Spole¢nosti prostfednictvim Systému
CitiManager.

4. Jakékoliv oznameni zaslané Citibank Drziteli karty
a/nebo Spolecnosti v listinné formé se povazuje za
fadné doruc¢ené, pokud bylo zaslano na posledni
Spole¢nosti a/nebo  Drzitelem karty uvedenou
korespondenéni adresu, a to okamzikem, kdy
Spole¢nost a/nebo Drzitel karty pfisluSnou zasilku
obdrzi, jinak okamzikem (i) kdy Spole¢nost a/nebo
Drzitel karty pfisluSnou zasilku odmitnou prevzit, nebo
(ii) tretim dnem (v pfipadé zasilky odeslané na adresu v
Ceské republice) nebo patnactym dnem (v pFipadé
zéasilky zaslané na adresu v jiném statu) od odeslani

termination in this case is free of charge and takes
immediate effect.

6. Citibank may tie the proposed amendment to the
Conditions to the termination if the Cardholder and/or
the Company refuse the amendment in writing but fail
to terminate the Agreement in accordance with Article
VIIL5 of these Conditions. The termination period of
such termination notice shall expire on the date
preceding the date on which the amendment is to take
effect.

7. The current wording of the Conditions is available
on the Citibank Website.

8. Citibank may at any time change the agreement
specifying interest rates and exchange rates,
unilaterally and without any prior notice, if such a
change is based on a change to reference rates or
exchange rates. Changes in the interest or exchange
rate used in payment transactions shall be
implemented and calculated in a neutral manner. Any
change in the interest rate or the exchange rate that is
more favourable to the Cardholder and the Company
may be applied without prior notice.

9. The List of Charges is amended in accordance with
the General Business Conditions.

IX. Communication

1. Citibank must be notified of any change of personal
details of the Cardholder, including the name and the
address of the Cardholder.

2. All notices, documents and instructions from the
Cardholder and/or the Company to Citibank and
related to the Agreement shall be delivered to Citibank
via Program Administrator, by registered mail or by
other agreed secure way.

3. Citibank shall deliver the notices, documents and
instructions associated with the Agreement to the
Cardholder and/or the Company to their
correspondence address provided in the Application
Form or to their e-mail address, unless the parties have
agreed otherwise. Billing Statements are sent by
Citibank to the Cardholder and the Company through
the CitiManager System.

4. Any notice sent by Citibank to the Cardholder and/or
the Company in paper form shall be deemed duly
delivered if sent to the last correspondence address for
delivery notified by the Cardholder and/or Company, with
delivery taking place upon receipt of the consignment by
the Cardholder and/or Company, or otherwise (i) upon
refusal by the Cardholder and/or Company to take
delivery, or (ii) on the third day (if sent within the Czech
Republic), or on the fifteenth day (if sent to an address in
another state) from dispatch, even if the Company and/or
Cardholder did not learn of the dispatch of the
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zésilky, a to i v pfipadé, Ze se Spole¢nost a/nebo DrzZitel
karty o zaslani pfislusné zasilky nedozvédéli nebo se v
misté doru€eni nezdrzovali. Bankovni vypis zasilany
prostfednictvim Systému CitiManager se povazuje za
doru€eny Drziteli karty a Spole¢nosti, jakmile je tento
vypis umistén v elektronické podobé v uvedeném
systému.

5. Citibank je opravnéna nahravat a/nebo monitorovat
telefonické hovory k zajisténi vysoké kvality svych
sluzeb, z bezpe€nostnich duvodd, za ucelem
shromazdovani informaci a testovani. Jedinym
vlastnikem veskerych takto pofizenych nahravek je
Citibank.

6. Na Bankovnim vypisu budou uvedeny alesporfi

nasledujici informace o veskerych Transakcich, pokud

to v pfipadé danych Transakci pfipada v Gvahu:

a) udaj umozriujici Drziteli karty a/nebo Spole€nosti
identifikovat Transakci, a pokud to pfipada v
uvahu, také udaje o pfijemci platby; a

b) Castka Transakce v méné, v niZ byla odepsana z
UcCtu, nebo v méné pouzité v platebnim pfikazu.

7. Na Bankovnim vypisu budou uvedeny alesporn
nasledujici informace o veSkerych pfichozich platbach
na Uget, pokud to v pFipadé danych pfichozich plateb
pfipada v Gvahu:

a) udaj umoznujici Drziteli karty a/nebo Spole¢nosti
identifikovat pfichozi platbu, a pokud to pfipada v
uvahu, také udaje o platci pfichozi platby a dalSi
Udaje prfedané v souvislosti s pfichozi platbou; a

b) Castka pfichozi platby v méné, v niz byla
pfipsana na Ucet.

8. VeSkera komunikace mezi Drzitelem karty a/nebo
Spolecnosti na strané jedné a Citibank na strané druhé,
kterd se tykd anebo souvisi se Smlouvou nebo témito
Podminkami, bude probihat v ¢eském anebo anglickém
jazyce.

X. Ochrana dat

1. Obchodnici, ktefi akceptuji Karty a Ugty, poskytnou
pfislusné asociaci bankovnich karet a Citibank
informace o jakychkoliv transakcich, jez u nich Drzitel
karty ucini za pouziti Karty.

2. Citibank je opravnéna, za podminky zachovani
davérnosti a v pfiméfeném rozsahu, poskytovat
Obchodnikim, dal$im spole¢nostem ze skupiny
Citigroup, Spolecnosti, dalSim spoleCnostem ze stejné
skupiny spole€nosti, v jaké se nachazi Spole¢nost,
tfetim stranam a v8em jejim zastupcim a dodavatelim
informace o U&tu, Karté a Spolegnosti za Gidelem spravy
Ugtu, statistickych vyhodnoceni, zabranéni zneuZiti,

consignment, or did not dwell at the place of delivery. A
Billing Statement sent through the CitiManager System
shall be deemed delivered to the Cardholder and the
Company once the statement in electronic form is
entered into the system.

5. Citibank may record and/or monitor telephone calls
to help maintain a high quality service and for security,
data collection and training purposes. All recordings
are Citibank’s sole property.

6. At least the following information regarding all
Transactions will be specified in the Billing Statement,
where applicable to the given Transaction:

a) information allowing the Cardholder and/or the
Company to identify the Transaction, and
information regarding the Payee, where
applicable; and

b) the Transaction amount in the currency in which
the amount was debited from the Account or the
currency used in the Payment Order.

7. At least the following information regarding all
payments credited to the Account will be specified in
the Billing Statement, where applicable to the given
payment:

a) information allowing the Cardholder and/or the
Company to identify the credit payment, and
information, where applicable, as to the Payer of
the credited payment and other information
submitted in connection with the credit payment;
and

b) the amount of the credited payment in the
currency in which the amount was credited to the
Account.

8. All communication between the Cardholder and/or
the Company and Citibank, relating to and/or
associated with the Agreement or these Conditions,
shall be conducted in Czech and/or English.

X. Data Protection

1. Merchants, which accept Cards and Accounts, will
transfer information to the relevant bank card
association and Citibank about any transactions the

Cardholder makes with them using the Card.

2. On the condition that the confidential nature of

information is maintained Citibank is entitled to a
reasonable extent, to provide Merchants, other
companies within Citigroup, the Company, other

companies in the same group of companies as the
Company, third parties and each of their agents and
contractors information about Account, the Card and
the Company for Account management, statistical
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spravy a sledovani dat, za u¢elem poskytovani sluzeb
souvisejicich s Kartou a za u¢elem informovani dalSich
spoleCnosti ze stejné skupiny spolecnosti, v jaké se
nachazi Spoleénost, o Uétu, Karté a Spoleénosti.

3. Zpracovani informaci mulze zahrnovat jakékoliv
manualni nebo automatické opatfeni tykajici se dané
informace, véetné, nikoliv vSak pouze, shromazdovani,
registrace, ukladani, a zmény dané informace.

4. Podpisem Zadosti bere Drzitel karty na védomi, Ze
Citibank, kterakoli dalSi spole¢nost ze skupiny Citigroup
¢i jejich zastupci jsou opravnéni za uc¢elem poskytovani
sluzeb souvisejicich s Kartou nebo je-li to nutné pro
dodrzovani vSech platnych pravnich predpist kterékoli
jurisdikce, at' uz domaci €i zahrani¢ni, shromazdovat,
zpracovavat a predavat kterékoliv tfeti osobé
(nachazejici se at jiz v Ceské republice nebo v
zahranici) veSkeré osobni Udaje Drzitele karty, véetné
rodného ¢isla, poskytnuté Citibank v souvislosti s
vydanim a pouzivanim Karty, a to v souladu s GDPR;
opravnéni zpracovavat osobni Gdaje dle pfedchozi ¢asti
tohoto &lanku plati na obdobi od podpisu Zadosti
Drzitelem Karty do ukonéeni Smlouvy, pfipadné i po
delsi dobu, kterd& muze byt odlvodnéna ucelem
obhajoby pravni narok( a ochrany a prosazovani prav..
Drzitel karty bere na védomi, Ze toto opravnéni je ucinné
bez ohledu na jakékoli stavajici ujednani mezi nim a
Citibank, kteroukoli dalSi spoleCnosti ze skupiny
Citigroup ¢&i jejich zastupci, které by zakazovalo
zpracovani osobnich udaju, a ze osobni Udaje mohou
byt pfedany do jurisdikci jinych statl, které pfisnou
ochranu dat nebo zakony na ochranu osobnich dat
nemaji. Podpisem Zadosti, jakoZ i podpisem
registracniho formulafe k doplfikovému pojisténi k
platebnim kartam, téz Drzitel karty bere na védomi, Ze
Citibank je opravnéna poskytnout a predat veskeré
osobni udaje Drzitele karty, v€etné rodného Cisla,
pojistitelim uvedenym v Seznamu tfetich osob za
ucelem  sjednani/obstarani/umoznéni  pfistoupeni
k volitenému  typu  pojisténi ¢ za  UCelem
sjednani/obstarani/umoznéni pfistoupeni k automaticky
nastavenému cestovnimu a urazovému pojisténi a k
vykonu pojistovacich ¢innosti tykajicich se téchto
pojisténi, a to na dobu rozumné vyzadovanou k realizaci
Ucela spojenych s témito pojisténimi.

5. DrZzitel karty bere na védomi, Ze tfeti osoby, jimz
Citibank pfeda osobni (daje v souladu svyse
uvedenymi ustanovenimi, jsou dale opravnény
zpracovavat tyto osobni Udaje v pfedaném rozsahu
k vySe uvedenym ucellm a po vySe uvedenou dobu.
Odpovédnost Citibank va¢i DrZiteli karty v souvislosti se
zpracovanim osobnich udaju tfetimi osobami podle vySe
uvedenych ustanoveni tim neni dotéena.

6. Citibank na Webovych strankach Citibank uvefejriuje
Seznam tfetich osob, v€etné jeho pfipadnych zmén.

reporting, fraud prevention, administration and tracing
purposes, for the purposes of providing services
relating to the Card and for the purposes of providing
information about Account, the Card and the Company
to other companies in the same group of companies as
the Company.

3. Processing of information could include any manual
or automatic measure taken with the information,
including but not limited to gathering, registration,
storing, and changing the information.

4. By signing the Application the Cardholder
acknowledges that for the purpose of (i) providing
services related to the Card or (ii) compliance with any
law or regulation of any jurisdiction, domestic or
foreign, Citibank, any other company within Citigroup
and their representatives are entitled to collect, process
and share with any third parties (whether in or outside
the Czech Republic) all personal data of the
Cardholder, including the birth number, provided to
Citibank in connection with the issuance and use of the
Card, in accordance with the GDPR; the authorization
to process personal data as per the preceding part of
this Article is valid for the period from the signature of
the Application Form by the Cardholder until the
termination of the Agreement, alternatively for a longer
period which may be justifiable in order to defend legal
claims and to protect and enforce rights. The
Cardholder acknowledges that the authorization shall
be effective notwithstanding any applicable
nondisclosure agreement entered into between the
Cardholder and Citibank, any other company within
Citigroup or their representatives, and that personal
data may be transferred to jurisdictions which do not
have strict data protection or data privacy laws. By
signing the Application Form as well as by signing the
registration form for supplementary insurance
accompanying payment cards, the Cardholder also
acknowledges that Citibank is entitled to share all
personal data of the Cardholder, including the birth
number, with insurers included in the Third Party List
for the purpose of arranging for / procuring / allowing
the accession to an optional insurance product or
automatically configured travel and accident insurance
and for the performance of insurance activities related
to those insurance products for a period reasonably
required for the implementation of the purposes
specified above.

5. The Cardholder acknowledges that the third parties
with which Citibank shares personal data of the
Cardholder in accordance with the provisions above
are entitled to further process personal data of the
Cardholder to the given extent, for the purposes and
for the period specified above. This shall not affect
Citibank’s liability towards the Cardholder in connection
with the processing of personal data by third parties
according to the provisions above.

6. On the Citibank Website Citibank publishes the Third
Party List, including its possible changes.
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7.V rozsahu, v jakém Citibank zpracovava osobni Udaje
o Drzitelich karet, at' uz sou€asnych ¢&i budoucich, se
Spole¢nost zaruCuje, ze ucinila oznameni takovym
Drziteldm karet v souvislosti se zpracovavanim jejich
osobnich udaji ze strany Citibank (a neprodlené na
zadost Citibank ji poskytne doklad o tom, Ze takové
oznameni ucinila), a to v souladu s instrukcemi, které
Citibank mlze c¢as od ¢asu ¢init (a které mohou
zahrnovat formu a zpusob, jakym ma byt oznameni
ucinéno nebo jakykoli souhlas obdrzen). V souvislosti
s pfedesSlym Spole¢nost zaru€uje, ze Drzitelim karet
poskytne kopii pfisluSného Prohlaseni o ochrané
soukromi (nebo jiného obdobného prohlaseni, které
Citibank mu0ze Spole€nost €as od ¢asu oznamit)
pfistupného na Webovych strankach Citibank (nebo na
jiné obdobné URL adrese). Spole¢nost dale zaru€uje, Ze
obdrzela od téchto Drziteld karet souhlas se
zpracovanim veskerych jejich osobnich Udaju a
zavazuje se predat uvedeny souhlas Citibank a také
zajistit a predat takové potfebné souhlasy Citibank i v
budoucnosti. VySe uvedeny souhlas neni vyZzadovan,
pokud je zpracovani osobnich udajii nezbytné pro pinéni
povinnosti, které vyplyvaji ze Smlouvy nebo které jsou
ulozeny pravnimi pfedpisy, pfipadné pokud se jedna o
opravnény zajem Citibank na takovém zpracovani.

8. Drzitel karty ma pravo (i) na pfistup k osobnim
udajam, (ii) na opravu nepfesnych nebo nepravdivych
osobnich udaju, dale prava (iii) pozadovat vysvétleni v
pfipadé podezfeni, Ze zpracovanim osobnich udaju je
naruSena ochrana jeho/ jejiho osobniho a soukromého
Zivota nebo Ze jeho/ jeji osobni Udaje jsou zpracovavany
v rozporu s pravnimi predpisy, (iv) pozadovat napravu
situace, ktera je v rozporu s pravnimi predpisy, zejména
formou zastaveni nakladani s osobnimi Udaji, jejich
opravou, doplnénim ¢i odstranénim, (v) obratit se na
Utad pro ochranu osobnich Gdajd, (vi) na vymaz
osobnich Udaju, nejsou-li jiz osobni Udaje potfebné pro
Ucel, pro ktery byly shromazdény ¢&i jinak zpracovany,
anebo zjisti-li se, Ze byly zpracovavany protipravné, (vii)
na omezeni zpracovani osobnich Gdajl, (viii) pravo na
prenositelnost Udajd a (ix) pravo vznést namitku, po niz
bude zpracovani jeho!/ jejich osobnich udaju ukonéeno,
neprokaze-li se, ze existuji zavazné opravnéné duvody
pro zpracovani, jez prevazuji nad jeho/ jejimi zamy
nebo pravy a svobodami, zejména, je-li divodem
pfipadné vymahani pravnich narokd. Citibank je
opravnéna Ucétovat u prava na pFistup Drziteli karty
pfiméfeny poplatek za poskytnuti takovych dat az do
pfimérené vysSe nakladl za jejich zpracovani.

XI. Programovy administrator
1. Bez zbyteéného odkladu po uzavieni Smlouvy je
Spole&nost povinna urcit Programového administratora,

a to na formulafi uréeném Citibank.

2. Spole¢nost ma nasledujici povinnosti, jejichz plnéni
zaijisti prostfednictvim Programového administratora:

7. To the extent that Citibank processes personal data
on Cardholders, whether current or future, the Company
guarantees that it has made notifications to such
Cardholders in connection with the processing of their
personal data by Citibank (and, at the request of the
Citibank, it will promptly provide evidence that it has
made such notification) in accordance with instructions
that Citibank may from time to time give (and which may
include the form and manner in which the notice is to be
made or any consent received). In connection with the
foregoing, the Company warrants to provide a copy of
the relevant Privacy Statement (or other similar
statement Citibank may from time to time communicate
to the Company) accessible on the Citibank Website (or
other similar URL address). The Company further
ensures that it has received from these Cardholders
consent to the processing of all their personal data and
undertakes to transmit such consent to Citibank and also
to secure and transmit such necessary consents to
Citibank in the future. The above consent is not required
if the processing of personal data is necessary for the
fulfilment of the obligations arising from the Agreement
or which are imposed by legal regulations, or where
there is a legitimate interest of the Citibank in such
processing.

8. The Cardholder has a right to (i) access personal data
(ii) to correct inaccurate or untrue personal data, and (iii)
to seek explanation in the event of a suspicion that the
processing of personal data adversely affects the
protection of his/ her personal and private life or that his/
her personal data are processed in contradiction with
applicable law; (iv) demand the remedy of a situation
that is contrary to the law, in particular by stopping
personal data processing or by correction, completion or
removal of your personal data, (v) complain to the
Personal Data Protection Office, (vi) erasure of your
personal data if no longer necessary for the purposes for
which they were collected or otherwise processed, or if
it is discovered that they were processed unlawfully, (vii)
restriction of the processing of personal data, (viii) the
right to data portability and (ix) the right to object after
which the processing of his/ her personal data will be
terminated unless it can be shown that there are serious
legitimate reasons for such processing which prevail
over the interests or rights and freedoms of the
Cardholder, in particular, if the reason is the possible
enforcement of legal claims. Citibank may charge the
Cardholder for exercise of a right to access a reasonable
fee for providing such data up to any reasonable
processing costs.

XI. Program Administrator

1. Without undue delay after the conclusion of the
Agreement the Company shall designate its Program
Administrator on a form provided by Citibank.

2. The Company shall have the following duties the

fulfilment of which the Company shall ensure via the
Program Administrator:
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(a) mit dobrou znalost ohledné& vech aspektt Ugtu;

(b)  vyfizovat vSechny dotazy, nesrovnalosti v
zUctovani, zadosti o zvySeni limitu a dalSi zadosti
a vyrozuméni od Drzitele karty a Spole¢nosti ve
shodé s témito Podminkami;

(c) poskytovat Citibank, na jeji Zadost, kontaktni a
jiné informace o Drziteli karty;

(d)  okamzité informovat Citibank o ztracenych,
zadrzenych nebo odcizenych Kartach, nebo
pokud existuje moznost, Ze by jakakoliv Karta,
Uget, Jedinecny identifikator, A-PIN nebo T-PIN
mohly byt zneuzity, a dale o jakychkoli
skute¢nostech, o kterych Drzitel Karty a
Spolecnost Programového administratora
informuje podle €l. V odst. 2 Podminek;

(e) okamzité informovat Citibank o ukon&eni
pracovniho nebo podobného poméru Drzitele
karty u Spole¢nosti; a

) po ukonéeni pracovniho poméru Drzitele karty
odebrat Drziteli karty Kartu a prestfihnout ji na
dvé &asti.

3. Vedle dalSich opravnéni uvedenych v téchto
Podminkach je Programovy administrator opravnén za
Spolecnost téz:

(@) zadat o ukonceni platnosti Karty, blokaci Karty a
o vydani jakékoli nahradni Karty;

(b) meénit kontaktni telefonni mobilni Cislo a e-

mailovou adresu DrZitele karty; a

(c) vykonavat dalSi opravnéni, kterda Spole€nost urci
pFi jeho jmenovani.

4. Citibank je opravnéna poskytnout informace
Programovému administratorovi a Spole¢nosti o0
provedenych Transakcich, stavu U&tu a jakémkoliv
prodleni dle Smlouvy, a to kazdy mésic nebo tak ¢asto,
jak je to vyZadano.

5. Programovy administrator a Spole¢nost jsou
opravnéni Citibank poskytovat informace o Drziteli karty
za uCelem asistence Citibank pfi spravovani Karty a
Uctu.

Xll.  Zavérecéna ustanoveni

1. Vedle dalSich odchylek od ZOPS uvedenych
vtéchto Podminkach, VSeobecnych obchodnich
podminkach, ve Smlouvé nebo jiné dohodé mezi
Citibank, Spole¢nosti a Drzitelem karty se Citibank,
Spole¢nost a Drzitel karty dohodli na nasledujicich
odchylkach od ZOPS:

(@ neuplatni se ustanoveni § 132 az 151 ZOPS.
Citibank tak nenese vic&i Spole¢nosti ani Drziteli

€)) to be familiar with all aspects of the Account;

(b) to handle all enquiries, biling disputes,
spending limit increase requests, and other
requests and notices by the Cardholder and the
Company under these Conditions;

(c) upon request, to provide Citibank with contact
and other information about the Cardholder;

(d) to promptly advise Citibank of lost, retained or
stolen Cards or if any Card, Account, Unique
Identifier, A-PIN or T-PIN is liable to be
misused; of any circumstances of which the
Cardholder informs the Program Administrator
in accordance with Article V (2) of the
Conditions;

(e) to promptly advise Citibank of termination of the
employment or similar relationship of the
Cardholder with the Company; and

) upon such termination, to collect and cut the
Card in half.

3. In addition to other authorizations stated in these
Conditions, the Program Administrator is also
authorized, on behalf of Company, to:

(@) request cancellation of the Card, the blockage
of the Card and the issuance of any substitute
Card;

(b) change the Cardholder’s contact mobile phone
number and e-mail address; and

(c) exercise other authorizations determined by the
Company in his/her designation.

4. Citibank may provide the Program Administrator and
the Company with information about Transaction
activity, the status of the Account and any default under
the Agreement monthly or as often as requested.

5. The Program Administrator and the Company is
authorized to provide Citibank with the information
about the Cardholder for the purpose of assisting
Citibank in managing the Card and the Account.

Xll. Final Provisions

1. In addition to other deviations from the PSA stated
in these Conditions, the General Business Conditions,
the Agreement or otherwise agreed between Citibank,
the Company and the Cardholder, Citibank, the
Company and the Cardholder have agreed on the
following deviations from the PSA:

(@) Sections 132 to 151 of the PSA shall not
apply. Consequently, Citibank shall not be
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karty Zzadnou odpovédnost za nesplnéni

kterékoliv z informaénich povinnosti uvedenych v

§ 132 az 151 ZOPS;
(b)  neuplatni se ustanoveni § 155 ZOPS. Je-li Uplata
za poskytovani sluzeb dle Smlouvy stanovena
pevnou Castkou za urcité obdobi, nalezi tedy
Citibank cela tato Uplata i v pfipadé, Ze dojde
k ukon&eni zavazku ze Smlouvy na zakladé
vypovédi pfed uplynutim tohoto obdobi. Citibank,
Spolecnost a Drzitel karty se dale dohodli, ze
stejné pravidlo se uplatni, i pokud dojde
k ukonéeni zavazku ze Smlouvy z jakéhokoli
jiného duvodu nebo pokud z jakéhokoli divodu
dojde ke zruSeni prava Drzitele karty pouzivat
Kartu;
neuplatni se ustanoveni § 160 ZOPS. Uzivatel
platebni sluzby, ktery dal Platebni pfikaz, tak neni
opravneén jej odvolat;

(©

(d)  neuplatni se ustanoveni § 176 ZOPS. Citibank
tak neni povinna vratit ¢astku autorizované
Transakce za podminek stanovenych v § 176
ZOPS;

(e) neuplatni se ustanoveni § 182 ZOPS. Urc€eni, kdy
a jakou ztratu z neautorizovanych platebnich
transakci provedenych Kartou nese Spole¢nost,

se tak fidi vylu¢né témito Podminkami; a

(fH  narozdil od §188 odst. 1 ZOPS muze Spole€nost
a Drzitel karty uplatnit u soudu nebo u jiného
pfislusného organu pravo na napravu
neautorizované nebo nespravné provedené
Transakce, oznami-li neautorizovanou nebo
nespravné Transakci Citibank bez zbytecného
odkladu poté, co se o ni dozvédél, nejpozdé&ji
vS8ak do 60 kalendarnich dnli ode dne, kdy byla
gastka piisluné Transakce odepséana z Ugtu.

2. Citibank, Spolecnost a Drzitel karty se dohodli, Ze ta
ustanoveni Nafizeni o pfeshrani¢nich platbach, jejichz
pouZiti Ize dohodou mezi poskytovatelem platebnich
sluzeb a uzivatelem platebnich sluzeb vylougit, pokud
uzivatel platebnich sluzeb neni spotfebitelem, se ve
vztahu ke Spole¢nosti a Drziteli karty v celém rozsahu
nepouziji.

3. Drzitel karty a Spole¢nost souhlasi s tim, ze je
Citibank opravnéna, za predpokladu, ze tak ucini
pisemnym oznamenim Drziteli karty a Spole€nosti
alespori 7 dni pfedem (a bez jakéhokoliv dalSiho
pozadovaného souhlasu), postoupit &i pfevést Smlouvu,
jeji ¢ast &i jednotliva prava z ni vyplyvajici, ¢i ujednat
prevzeti dluhu vyplyvajiciho ze Smlouvy, v souladu se
Smilouvou, témito Podminkami a VSeobecnymi
obchodnimi podminkami, na jakoukoli spole¢nost ze
skupiny spole¢nosti Citigroup. Takové postoupeni se
vlci Drziteli karty a Spole€nosti stava ucinnym dnem,

liable to the Company or the Cardholder for
failure to comply with any of the obligations to
inform pursuant to the provisions of Sections
132 to 151 of the PSA,
Section 155 of the PSA shall not apply.
Consequently, if a fee for services provided
under the Agreement is stipulated as a fixed
amount for a certain period then Citibank has
the right to the full amount of this fee also in
the case that the Agreement is terminated by
notice before the expiry of such period.
Citibank, the Company and the Cardholder
have further agreed that the same rule shall
apply also if the Agreement is terminated for
any other reason or if the right of the
Cardholder to use the Card is cancelled for
any reason;
Section 160 of the PSA shall not apply.
Consequently, the payment service user who
gave a Payment Order cannot revoke it;
Section 176 of the PSA shall not apply.
Consequently, Citibank shall not be obliged
to refund the amount of an authorized
Transaction under Section 176 of the PSA;
and
Section 182 of the PSA shall not apply.
Consequently, the determination of when and
what loss from unauthorized payment
transactions made through the Card is borne
by the Company is governed only by these
Conditions; and
()] contrary to Section 188(1) of the PSA, the
Company or the Cardholder may exercise in
court or other competent authority its right to
rectification of an unauthorized or incorrectly
executed Transaction if they notify an
unauthorized or incorrectly executed
Transaction to Citibank without undue delay
on becoming aware of such Transaction, and
no later than 60 calendar days after the
amount of the relevant Transaction was
debited from the Account.

(b)

(©

(d)

(e)

2. Citibank, the Company and the Cardholder have
agreed that the provisions of the Cross-Border
Payments Regulation which may be disapplied upon
agreement between the payment service provider and
the payment service user, where the payment service
user is not a consumer, are entirely disapplied with
respect to the Company and the Cardholder.

3. The Cardholder and the Company agree that
Citibank shall be entitled, provided it does so by written
notice of a minimum of 7 days to the Cardholder and
the Company (and without any further consent
required), to assign or transfer the Agreement, any part
thereof or individual rights arising therefrom, or to
agree on assumption of debt arising from the
Agreement, in accordance with the Agreement, these
Conditions and General Business Conditions, to any
company within Citigroup. Such assignment shall
become effective vis-a-vis the Cardholder and the
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kdy bude postoupeni oznadmeno Drziteli karty a
SpoleCnosti. Drzitel karty a Spole¢nost jsou povinni
doruceni takového oznameni ze strany Citibank
pisemné potvrdit. U&innosti postoupeni &i pfevodu dle
tohoto bodu se Citibank v piném rozsahu osvobozuje od
povinnosti, které byly prevzaty, nebo které plynou z
postoupené Smlouvy ¢i jeji ¢asti, a Citibank neruéi za
splnéni téchto povinnosti a ani jinak neodpovida za
jejich  pfipadné neplnéni. Ustanoveni § 1899
Obc&anského zakoniku se v pfipadé postoupeni Ci
prevodu dle tohoto bodu nepouzije. Drzitel karty a
Spolecnost berou na védomi a souhlasi, ze jim nejsou
zachovany namitky, které mohli mit pfed postoupenim
Smlouvy ¢i jeji €asti dle tohoto bodu vici Citibank.

4. Drzitel karty ani Spole€nost nejsou opravnéni
postoupit, pfevést, ménit, zastavit €i jinak zatizit ani
jakkoli jinak disponovat se Smlouvou, jeji Casti Ci
jednotlivymi pravy z ni vyplyvajicimi, ¢i ujednat s treti
osobou prevzeti dluhu vyplyvajiciho ze Smlouvy, a to po
celou dobu trvani zavazku ze Smiouvy.

5. Ze Smlouvy nenabyvaji tfeti osoby pfima prava, a to
ani ma-li byt plnéni hlavné k prospéchu treti osoby. Treti
osobou dle tohoto ustanoveni se rozumi jakakoli osoba,
ktera neni smluvni stranou Smlouvy. V pfipadé poruSeni
smluvni povinnosti Citibank odpovida pouze Drziteli
karty a Spolecnosti (nikoli osobé, jejimuz zajmu mélo
splnéni ujednané povinnosti slouzit).

6. Citibank je opravnéna odlozit vymahani svych prav
podle Smlouvy bez toho, aby o tato prava pfisla. Citibank
je rovnéz opravnéna akceptovat ¢aste¢né platby (a to i
v pfipadé, kdy je takova platba popséna jako vyrovnani
sporu nebo oznacena jako ,platba v pIné vysi“ nebo
podobnymi slovy) bez toho, aby pfiSla o pravo vymahat
celou ¢astku.

7. Citibank nenese zadnou odpovédnost v pfipadech,
kdy neni schopna plnit své povinnosti ze Smlouvy,
téchto Podminek, ¢&i VSeobecnych obchodnich
podminek v pfimém nebo nepfimém dusledku selhani
stroju nebo komunikaéniho systému ¢&i primyslového
sporu, valky, zasahu vys3i moci ¢i jinych udalosti mimo
kontrolu Citibank.

8. Smlouva, tyto Podminky a veSkeré zalezitosti
vyplyvajici z vydavani a pouzivani Karty a Uétu se Fidi
pFislusnymi pravnimi predpisy Ceské republiky a pokud
nebude pisemné se Citibank ujednano jinak, budou
spory vzniklé v souvislosti nebo na zkladé vztahu
Spole¢nosti/Drzitele  karty se Citibank  vyluéné
rozhodnuty na zakladé podani navrhu na zahajeni fizeni
k v&cné prislusnému soudu v Ceské republice, v jehoz
obvodu Uzemni pusobnosti sidli Citibank Europe plc,
organizacni slozka. Tato dohoda o pfislusném soudu se
vztahuje jak na tuzemské, tak na zahrani¢ni
Spolecnosti/Drzitele karty.

Company upon notification to the Cardholder and the
Company. The Cardholder and the Company shall be
obliged to confirm delivery of such notice by Citibank in
writing. Upon entry into force of the assignment or
transfer hereunder, Citibank shall be absolved in full of
any obligations so assumed or arising from the
assigned Agreement or any part thereof, and Citibank
shall not be liable for the discharge of such obligations
or any potential default. The provisions of Section 1899
of the Civil Code shall not apply in the event of
assignment or transfer hereunder. The Cardholder and
the Company acknowledge and agree that no
objections they might have vis-a-vis Citibank prior to
the assignment of the Agreement or any part thereof
hereunder shall be available to them.

4. As long as the obligation from the Agreement lasts,
neither the Cardholder nor the Company shall be entitled
to assign, transfer, amend, pledge or otherwise
encumber, or dispose of, the Agreement, any part thereof
or individual rights arising therefrom, or to agree with a
third party on any assumption of debt under the
Agreement.

5. Third parties acquire no rights whatsoever under the
Agreement, even if performances are to be rendered
primarily vis-a-vis such a third party. 'Third party', in the
terms of this provision, is understood to mean any person
who is not a party to the Agreement. In the event of
breach of contractual duty, Citibank shall be liable solely
to the Cardholder and the Company (rather than the
person for whose benefit the agreed obligation was to
have inured).

6. Citibank may delay enforcing its rights under the
Agreement without losing them. Citibank may also
accept partial payments (even if described as being in
settlement of a dispute or if marked “payment in full” or
with other similar wording) without losing its right to
claim full payment.

7. Citibank shall not be liable for its inability to meet its
obligations under the Agreement, these Conditions or
General Business Conditions as a direct or indirect
result of machinery or communication system
breakdown, industrial dispute, war, act of god or other
event outside Citibank’s control.

8. The Agreement, these Conditions and any and all
matters arising from the issuance and use of the Card
and Account shall be governed by the applicable legal
regulations of the Czech Republic, and unless agreed
otherwise with Citibank in writing, disputes arising in
connection with or pursuant to the relationship between
the Company/Cardholder and Citibank shall be
decided exclusively upon a petition for instigation of
proceedings filed with a Czech court of competent
jurisdiction ratione materiae in whose circuit Citibank
Europe plc, organizacni slozka, is domiciled. This
agreement on a court of competent jurisdiction shall
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9. Citibank je na zakladé jednotné licence podle
zvlastniho pravniho predpisu, ktery upravuje cinnost
bank (zakon ¢&. 21/1992 Sb., o bankach, v platném
znéni), opravnéna poskytovat v Ceské republice
bankovni sluzby (v€etné platebnich sluzeb). Citibank je
drzitelem bankovni licence vydané v roce 2001 irskou
centralni bankou (ndzev: Central Bank of Ireland, dnes
oznacované jako Financial Services Authority of Ireland,
do jejiz organizani struktury patfi i pfisluSny domovsky
regulator Citibank - Irish Financial Services Regulatory
Authority (Financial Regulator) — sidlo: PO Box 559,
Dame Street, Dublin 2, Irsko). V souladu s pfislusnymi
predpisy Evropskych spolecenstvi upravujicimi ¢innost
bank a investi¢nich podnikd, resp. ustanovenim §5d a
nasl. zdkona o bankach byla Citibank zalozena na
uzemi Ceské republiky pobodka za Ugelem poskytovani
prislusnych bankovnich sluzeb. Citibank podiéha v
rdmci  poskytovanych bankovnich sluZzeb organu
dohledu domovského statu, irského regulatora
(Financial Regulator) v rdmci Central Bank of Ireland,
dohledu Evropské centralni banky, a déale organu
dohledu hostitelského statu, Ceské narodni banky se
sidlem Na Pfikopé 28, Praha 1, PSC 115 03.

10. Je-li jakékoli ustanovené téchto Podminek nebo
Smlouvy odporovatelnym nebo nevynutitelnym nebo se
takovym stane, nebude to mit vliv na platnost a
vynutitelnost dalSich ustanoveni téchto Podminek nebo
Smlouvy, lze-li toto ustanoveni oddélit od téchto
Podminek nebo Smlouvy jako celku a Ize-l
pfedpokladat, ze by k pravnimu jednani doslo i bez
neplatné ¢asti, rozpoznala-li by Citibank neplatnost
v€as. Citibank, Drzitel karty a Spole€nost vyvinou
veskeré usili nahradit takové ustanoveni novym, které
bude svym obsahem a uc€inkem co nejvice podobné
neplatnému, odporovatelnému nebo nevynutitelnému
ustanoveni.

11. Spole¢nost a Citibank se odchyluji od pfislusnych
pravnich predpisti o smlouvach uzaviranych adheznim
zpUsobem. Timto je vylou¢ena pfipadna neplatnost
ustanoveni téchto Podminek nebo Smlouvy pro rozpor
s uvedenymi ustanovenimi o smlouvach uzaviranych
adheznim zpusobem, zejména neplatnost:

(&) dolozek, které odkazuji na podminky mimo vlastni
text pfislusné smlouvy ¢&i dohody, s jejichZz
vyznamem nebyla Spole¢nost seznamena, a ani
nebude prokazana znalost Spolecnosti o jejich
vyznamu;

(b)  dolozek, které Ize precist jen se zvlaStnimi
obtizemi, nebo dolozek, které jsou pro osobu
prmérného rozumu nesrozumitelné, a to i kdyz

apply to both domestic and international

Companies/Cardholders.

9. Citibank is authorized on the basis of a single
passport licence according to a specific legal regulation
governing the operations of banks (Act No. 21/1992
Coll.,, on banks, as amended) to provide banking
services in the Czech Republic (including Payment
Services). Citibank holds a banking licence granted by
the Central Bank of Ireland in 2001 (now the Financial
Services Authority of Ireland, which also incorporates,
in terms of organizational structure, the relevant
national regulator of Citibank - the Irish Financial
Services Regulatory Authority (Financial Regulator) -
registered office: PO Box 559, Dame Street, Dublin 2,
Ireland). In accordance with the relevant European
Community rules regulating banking and investment
company business and section 5d et seq. of the Act on
Banks, Citibank has set up a branch in the Czech
Republic in order to provide the relevant banking
services. In terms of providing banking services
Citibank is subject to the oversight authority of the
home country, the Financial Regulator in Ireland within
Central Bank of Ireland, the oversight authority of
European Central Bank, and the oversight authority of
the host country, the Czech National Bank, with
registered office at Na PFikopé 28, Prague 1, Postal
Code 115 03.

10. In the event that any provision of these Conditions
or the Agreement is disputable or unenforceable, or
becomes disputable or unenforceable, such fact shall
have no prejudice to the validity and enforceability of
the remaining provisions of these Conditions or the
Agreement, provided such provision can be severed
from these Conditions or the Agreement as a whole,
and if the legal acts concerned presumably would have
occurred even in the absence of the invalid provisions
had Citibank recognized their invalidity in time.
Citibank, the Cardholder and the Company shall make
best effort to replace any such provision with a new
provision having a content and effect as close as
possibly to that of the invalid, disputable or
unenforceable provision.

11. The Company and Citibank diverge from applicable
legal regulations on contracts of adhesion, whereby
potential invalidity of these Conditions and the
Agreement due to conflict with provisions on contracts
of adhesion is excluded, including without limitation,
the invalidity of:

@) clauses referring to terms and conditions outside
the wording of the respective agreement or
contract, where the Company was not advised of
their meaning, and where the Company is not
demonstrated to possess knowledge of their
meaning;

(b) clauses that can only be read with particular

difficulty, or clauses incomprehensible to persons
of average reason, even if they are detrimental to
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pusobi Spole€nosti Ujmu a Spole¢nosti nebyl jeji
vyznam dostatecné vysvétlen; a

(c) dolozek, které jsou pro Spoleénost zvlasté
nevyhodné, aniz je pro to rozumny duavod,
zejména odchyluje-li se pfislusna smlouva ¢&i
dohoda zavazné a bez zvlastniho ddvodu od
obvyklych podminek ujednavanych v obdobnych
pripadech.

12. Podpisem Zadosti Drzitel karty a Spolegnost
potvrzuji, ze Drziteli karty i Spole¢nosti byly pfed
podpisem Zadosti poskytnuty tyto Podminky a
VSeobecné obchodni podminky, Ze se seznamili s jejich
znénim a Ze je akceptuji. Podpisem Zadosti Spole¢nost
dale potvrzuje, Ze ji byl pfed podpisem Zadosti poskytnut
Sazebnik, Ze se seznamila sjeho znénim a Ze ho
akceptuje.

13.V pfipadé, ze Drzitel karty nebo Spoleé¢nost pozadaji
o aktivaci nékterého z volitelnych pojisténi ke Karté
poskytovaného pojistitelem uvedenym v Seznamu
tfetich osob, anebo je pojisténi u Karty automaticky
zahrnuto, pak podpisem Zadosti, jakoZ i podpisem
registracniho formulafe k dopliikovému pojisténi  k
platebnim kartam Drzitel karty a Spole¢nost sou¢asné
potvrzuji, Ze se fadné seznamili a souhlasi se znénim
VSeobecnych  pojistnych  podminek  pfisludného
pojistitele, se znénim aktualnich Ramcovych pojistnych
smluv uzavienych mezi Citibank, jako pojistnikem, a
pFislusnym pojistitelem, a Ze jejich obsahu rozumi, a dale
prohladuji, Ze splfiuji podminky pojisténi a vyjadfuji
vyslovny souhlas s podminkami pojisténi dle citovanych
dokumentl. Zaroven Drzitel karty souhlasi s tim, ze
pfislusny pojistitel je opravnén pozadovat osobni udaje
Drzitele karty, v€etné zvlastnich kategorii osobnich udaj
(Udaje o zdravotnim stavu) dle ¢élanku 9 odst. 1 GDPR,
za Uc€elem Setfeni pojistnych udalosti.

14. Aniz by tim byla dotéena vySe uvedena ustanoveni
téchto Podminek, Drzitel Karty a Spole€nost souhlasi
stim, ze od 1. zafi 2018 poskytuje automaticky
nastavené cestovni a Urazové pojisténi, jakoz i volitelné
cestovni a urazové pojiSténi (dale souhrnné jen
~cestovni a Urazova pojisténi“), spoleCnost Colonnade
Insurance S.A., se sidlem L-2453 Lucemburk, rue
Eugéne Ruppert 20, Lucemburské velkovévodstvi,
registracni Cislo B 61605 (dale jen “Novy pojistitel”).
V souvislosti s tim:

(@) Drzitel Karty a Spole€nost souhlasi, ze veskera
cestovni a Urazova pojisténi aktivovana (at jiz
automaticky nebo na Zzadost Drzitele Karty C&i

the Company and the Company was not
adequately advised of their meaning; and

(c) clauses that are particularly onerous for the
Company without reasonable grounds, especially
where the respective agreement or contract
diverges significantly and for no special reason
from terms and conditions customarily agreed in
analogous cases.

12. By signing the Application Form each of the
Cardholder and the Company acknowledges that prior
to signing the Application Form, the Cardholder and
the Company were provided and familirized
themselves with these Conditions and the General
Business Conditions and accept the same. By signing
the Application Form the Company further
acknowledges that prior to signing the Application
Form, it was provided and familirized itself with the List
of Charges and accepts the same.

13. If the Cardholder or the Company request, along
with the Card, the activation of any of the optional
insurance products provided by the Insurer included in
the Third Party List or if the insurance automatically
accompanies the Card, by signing this Application
Form or the registration form for the supplementary
insurance for payment cards or by activating the Card
(whichever occurs first), the Cardholder and the
Company confirm that the Cardholder is duly
acquainted and agrees with the wording of the General
Insurance Terms and Conditions of the respective
Insurer, the wording of the current Framework
Insurance Agreements entered into between Citibank
(the Policyholder) and the respective Insurer, and that
the Cardholder understands the content hereof and
complies with the insurance conditions and expressly
agrees with the insurance terms and conditions
according to the aforementioned documents.
Furthermore, the Cardholder agrees that the respective
Insurer is entitled to ask for personal data of the
Cardholder, including special categories of data
(regarding the health conditions of the Cardholder)
according to Section 9 Subsection 1 of the GDPR , for
the purpose of investigations regarding insurance
claims.

14. Without prejudice to the above provisions of these
Conditions, the Cardholder and the Company agree
that as from 1 September 2018 the automatically set
up travel and accident insurance as well as optional
travel and accident insurance (collectively the “travel
and accident insurances®) is provided by Colonnade
Insurance S.A., with registered office at L-2453
Luxembourg, rue Eugene Ruppert 20, registration
number B 61605 (the “New Insurer”). In connection
with that:

(a) the Cardholder and the Company agree that all

travel and accident insurances activated (whether
automatically or upon request of the Cardholder or
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Spole¢nosti) ke Karté poskytuje Novy pojistitel za
podminek  stanovenych  vjeho  Pojistnych
podminkach a v Ramcové pojistné smlouvé C¢.
2209237118 uzaviené mezi Bankou jako
pojistnikem a Novym pojistitelem jako pojistitelem;

(b) Drzitel Karty a Spole¢nost prohlasuji, ze se fadné
seznamili a souhlasi se znénim Pojistnych
podminek Nového pojistitele a se znénim Ramcové
pojistné smlouvy &. 2209237118 uzaviené mezi
Citibank jako pojistnikem a Novy pojistitelem jako
pojistitelem, Ze jejich obsahu rozumi, a dale
prohladuji, Ze splfiuji podminky pojisténi, a vyjadfuji
vyslovny souhlas s podminkami pojisténi dle téchto
dokumentu; a

(c) Drzitel karty souhlasi s tim, ze Novy pojistitel je
opravnén pozadovat osobni Udaje DrZitele karty,
v&etné zvlastnich kategorii osobnich udaju (udaje o
zdravotnim stavu) dle ¢lanku 9 odst. 1 GDPR, za
ucelem Setfeni pojistnych udalosti.

15. Ustanoveni § 1740 odst. 3 prvni véta Obcanského
zakoniku se nepouzije na jakékoli zavazky Spole¢nosti,
Drzitele karty a Citibank, na které se vztahuji tyto
Podminky. V pfipadé, Ze Spolec¢nost a Drzitel karty
k jakémukoli navrhu Citibank na uzavieni smlouvy
(vCéetné téchto Podminek) ucini jakékoli dodatky ¢i
odchylky (s vyjimkou vyplnéni vSech potfebnych Gdaja),
které podstatné i nepodstatné méni podminky navrhu
Citibank na uzavfeni smlouvy, dochazi k uzavieni
smlouvy teprve na zakladé vyslovného souhlasu Citibank
s pozménénym navrhem (smlouva neni uzaviena na
zakladé neodmitnuti takového pfijeti Citibank bez
zbyte€ného odkladu).

16. Tyto Podminky jsou vyhotoveny jak v anglickém tak
Ceském jazyce. V pfipadé jakéhokoliv rozporu mezi jejich
anglickou a Ceskou verzi je rozhodujici verze v jazyce
Ceském.

17. Tyto Podminky vstupuji v platnost a nabyvaji
ucinnosti dne 15. bfezna 2021. Tyto Podminky piné
nahrazuji Obchodni podminky pro sluZzebni charge karty
Citibank ze dne 1. fijna 2020. Veskeré smluvni vztahy
mezi Spole€nosti, Drzitelem karty a Citibank, které se
dosud fidily Obchodnimi podminkami pro sluzebni
charge karty Citibank ze dne 1. Fijna 2020, se Fidi témito
Podminkami.

the Company) in relation to the Card is provided by
the New Insurer subject to the terms and conditions
stipulated in its Insurance Conditions and in the
Framework Insurance Agreement no. 2209237118
entered into between the Bank as policyholder and
the New Insurer as insurer;

(b) the Cardholder and the Company represent that
they have been duly acquainted and agree with the
wording of the Insurance Conditions of the New
Insurer and with the wording of the Framework
Insurance Agreement no. 2209237118 entered into
between Citibank as policyholder and the New
Insurer as insurer, and that the they understand the
content thereof and they further represent that they
comply with the insurance conditions and they
expressly agree with the insurance terms and
conditions according to the said documents; and

(c) the Cardholder agrees that the New Insurer is
entitled to ask for personal data of the Cardholder,
including special categories of data (regarding the
health conditions of the Cardholder) according to
Section 9 Subsection 1 of the GDPR, for the
purpose of investigations regarding insurance
claims.

15. The provision of the first sentence of Section 1740
(3) of the Civil Code does not apply to any obligations
of the Company, of the Cardholder, or of the Citibank
under these Terms and Conditions. If the Company
and the Cardholder make additions or changes (other
than filling in all requisite data) to the Citibank's offer of
contract (including these Terms and Conditions) which
in a material or immaterial way change the terms of the
Citibank's offer to contract, then the contract comes
into existence only based upon the Citibank's
expressed consent with the modified offer (i.e., the
contract is not deemed executed merely because the
Citibank did not promptly refuse to accept the modified
offer).

16. These Conditions are executed in both English and
Czech language versions. In case of any conflict
between the English and Czech language version, the
Czech version shall prevail.

17. These Conditions shall enter into force and effect
on 15 March 2021. These Conditions shall replace the
Business Terms and Conditions for Citibank
Commercial Charge Cards in effect from 1 October
2020. Any and all contractual relations between the
Company, Cardholder and Citibank, governed up to
now by the Business Terms and Conditions for Citibank
Commercial Charge Cards in effect from 1 October
2020, shall be governed by these Conditions.
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