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Start CitiManager

A cardholder receives the following 2 letters via e-mail (with registration ID and registration passcode):

1.

Note: If you already have an account in CitiManager, and your company informed you that the pre-filled

application is ready, it will be available at your account via the link “View requests”. You won’t receive

registration ID and passcode in this case



Start CitiManager

2

Note: Registration ID and Registration Passcode should be entered manually (not copied/pasted). 



To enter the web-site use the link: 
www.citimanager.com/login. Select your language. 

After that select the option “Apply for card”

User registration in CitiManager

http://www.citimanager.com/login


User registration in CitiManager

Select Prefilled Application Code and press continue

Enter your Registration ID and Passcode  (must be entered manually, not copied/pasted) and press Continue



User registration in CitiManager

Enter the account registration data (Username и Password) and fill in 

your Personal Information.

Username Parameters

 Length of Username must be more than 6 digits or letters

 Spaces are inadmissible

Password Parameters

 Length of password must be at least 8 and no more than 9 

digits and letter

 Password must include at least 1 letter

 Password must include at least 1 number

 Passwords are case-sensitive

 Same characters shouldn’t stay together in a row



User registration in CitiManager

Note: in CitiManager it is impossible to create
two accounts with the same e-mail address. If
you already have an account, the pre-filled
application will be available there already.



User registration in CitiManager

6) You will see the message saying that your user 

ID has been created (Press ‘OK’ to proceed). You 

will also get an e-mail confirmation of your account 

creation.



Card Application

Check your personal information/correct if required. The example of an application is on the next slides: 

Fields «Company»,
«Company Address»
and «Card spending 
limits» are already 
filled by your 
company and can’t 
be changed



Card Application

Select the 
appropriate option in 

«Title» field



Card Application

Maximum number of symbols in
field «Embossed Name» is 19
If your first and last name are
more than 19 characters in total,
enter the first letter of your first
name and full last name using the
sign "."
Example: I.Ivanov

In the field «Passport Issuance 
authority» you can enter only 
subdivision code. Maximum 

number of symbols in this field is 
15

Maximum number of symbols in 
fields «City» and «Street» is

13
(For example: type S-Petersburg 

instead of Saint-Petersburg)



Card Application

After the data are checked, 
press Submit. The system will 
confirm the submission. 

Please fill in «YOUR CONTACT INFORMATION» field the following way:

1. Enter Your mobile phone number in format: Z-ХХХХХХХХХХ, where «Z» is
country code, ХХХХХХХХХХ – mobile phone number;
2. Check your email address, correct it if needed.



Enter CitiManager

In order to print the application log in the system:
 Enter your Username
 Enter your Password
 Press ‘Login’

On the first logging in the system with your username & password you will be asked to 
create answers to challenge questions. Each time you log in the system you will be asked 1 
of the 3 challenge questions in a random way, so please remember your answers. 
Note: All answers must be four (4) letters or more.

Press “Save”



Print Application

You can see your Application under the Menu ‘My Profile’ – ‘Request History’. It will be in “Waiting for signed copy” status.

To print the application:

1) Open the application by clicking on its Request ID;

2) Press “Download” button, print the application, sign it and hand it to your Program 

Administrator;

3) After the Bank receives full document package your card will be issued within fifteen (15) 

working days



Commercial Cards Customer Service

Dear Clients,

thank you for your participation! To get more information or leave requests please 

contact us:

Russia +7 495 77 55 999

Kazakhstan +7 727 258 21 22

e-mail: commercialcardscustomerservices@citi.com

Best regards,

Citi Commercial Cards Customer Service
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