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Citi® Commercial
Cards Transaction

Dispute Form Fi&X 5

EL i
Card Number £3§ (last 6 digits only Fx&6418k):
Cardholder Name £ A it44:
Transaction Date %25 H # Merchar\E/Retailer Name Transaction Amount
T )5 A A

(DD H/IMMM A 1YY )

Please read the descriptions below and mark the one that is most relevant to your dispute. Also, please attach a copy of the
corresponding statement and mark the statement to indicate the disputed item(s). Card program regulations require that you
provide additional information to document specific items, where indicated below. If you have any questions, please contact Citibank
Customer Services via the telephone number on the reverse of your card.
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1. FRAUDULENT TRANSACTION EFHF#ZX A, REFHEZ XS

| certify that the charge listed above was not made by me or a person authorized by me. | did not receive any goods or services
from this transaction nor did any person authorized by me.

ANREE LR E AW IFBEANSEA NREAERIARE . AARATREAS NREAERALZBEEER
& P EIE AT R B AR 75 o

Note- If you have not yet blocked your card, please contact Citibank Customer Services at the number on the back of the
card immediately.

IR - MRGERRBAFEAIEER FIBBREENERRERNREERTE IR,

My card was in my possession at the time the fraudulent transactions were made? [required] [] Yes [] No

HEHHERZRER, RAEAABFIRREF? (REERILIR ] &

If yes: Did anyone else have access to your card? If so, what is their relationship to you?

MRRE  REEREMAFNURAEHR?MRE MARGHERRMAE?

If no, please choose one of the below options:

MRFZ, FREUTEERZ—

L] My card was not received:

Foilli R EIFTR

[required] “What is the mailing address where the card was to be delivered?

[BRER] - FHMEF L 2

L] My card was lost/stolen on [required] (MMDDYY).

O #WREHE (A RA/BBIEE) EXRAEE

(] 1 discovered the card was lost/stolen on (MMDDYY).
What happened? Did you file a police report? If so, please provide a copy? [required]
*#E (RRA/BB/IEHE) BRKREEX

RETHEZ? EREERNERBE? NRR, FRUZABEL? [RERREH]

Upon receipt of your Dispute form, Citibank will begin investigation of the dispute and will provide you with confirmation or status of your disputed transaction via Email,

Telephone, Letter or Billing Statement adjustment within a maximum of 30 business days. Please contact our Customer Service at the telephone number given on the

reverse of your card if confirmation or resolution is not received within the stated timeframe, or if you have additional questions about your dispute.

Copyright®© 2019. Citibank, N.A., organized under the laws of U.S.A. with limited liability. All rights reserved. Citibank, Citi and the Arc design are trademarks and service
marks of Citigroup Inc. and its affiliates and are used and registered throughout the world. Citibank® Commercial Card is issued by Citibank.”



| was threatened with physical harm and forced to use the card to complete fraudulent transactions.

ERINBREETNEE, LREERAZRERREERS.
Please provide a detailed description of the event along with additional documentation (eg, Police report). If no police report, please
explain

ARTRBLEEMR ] LA SR (i, BT o R EITIRE, RHRE

RN

2. HOTEL CANCELLATION ;HJEHU#E
[ Iwith Cancellation Number: 32t EH RS

| guaranteed a hotel reservation for late arrival and then cancelled it on (date) at (am/pm)
with cancellation number

Was the cancellation policy given to you at the time of reservation? [_] Yes [_] No
If yes, please provide the details of the cancellation policy:

HERERFAIEBEERITIRRIEERE, RERHE (RRA/BBHIEH)
(EF/TAERE)EUH T . SRR EUHRIBER
BIETEARIIRAGRAEREX? U2 U&E
MR R, FREBUHBERHIFHER

[Iwithout Cancellation Number: ;X121 EUH SRS

| guaranteed a hotel reservation for late arrival and then cancelled it on (date) at (am/pm) No
cancellation number was given. Please provide the details of the cancellation, the merchant’s response to your cancellation request
and the name of person accepting the cancellation, if available:

Was the cancellation policy provided to you at the time of reservation? O Yes O No
If yes, please provide the details of the cancellation policy:

| understand it is required that | have attempted to contact the merchant and travel agent (if applicable), and their
response on__(date) was:
Please furnish proof of cancellation such as a copy of a phone bill showing the date and time the call was
made to cancel the reservation.

HERERFABIFAETETIEREEEE, RERRE (RRA/BBHIEH)
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3. AIRLINE TICKET CANCELLATION {25 #% Z By

| have cancelled the above identified airline ticket on (date) because (reason)
| was billed twice and | did not travel on ticket number . When | ordered the ticket, | understood it was fully refundable if
| chose to cancel. On (date), | contacted the merchant and

travel agent (if applicable) and their response was
The name and number of the merchant and travel agent (if applicable) is:
Please provide the details of the cancellation policy and cancellation number, if received:

HEH (BEA, AA/BBH/E%)BUHT LRI E, Ha
(FRED

Upon receipt of your Dispute form, Citibank will begin investigation of the dispute and will provide you with confirmation or status of your disputed transaction via Email,

Telephone, Letter or Billing Statement adjustment within a maximum of 30 business days. Please contact our Customer Service at the telephone number given on the

reverse of your card if confirmation or resolution is not received within the stated timeframe, or if you have additional questions about your dispute.
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4. DUPLICATE PROCESSING EfFILE (R—#-/ M/&%8)

| engaged in a transaction with the above merchant. | was billed for the same transaction more than once.

BEEREPRETT AR 5. BER—RRXS LHAEEPWRZR—REU L,

5. MULTIPLE PROCESSING £ E (FRE /&)

| engaged in a transaction with the above merchant. | have no knowledge of the transaction noted above and it was not authorized by
me or anyone representing me. My cards were in my possession at the time of the above transaction. The correct transaction took

Place on (date), in the amount of
REEREFETTRS. HREINNKS, I*%ﬁtﬁﬁi?ﬂzﬂ’]ﬁ:ﬁ)\#ﬁ%o ELRRZVER, RREAAN
FEFRIRRED, EEMNXZRLER BH#, BA/BR/ESE) , €84 .

6. CREDIT NOT RECEIVED iBEx i R Uk F|

| engaged in a transaction with the above merchant. | dispute the entire charge or a portion of it in the amount of
| have contacted the merchant and asked that a credit be applied to my account. | received a credit voucher for the above listed charge
but it has not been applied to my account. Attached is a copy of the credit slip.

HELAEPETTRS. RETAERASET—HIHER (&%) REEZ. HEHS
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7. MERCHANDISE / SERVICE NOT RECEIVED R}k EI| 7 &/ iR 75
Although | engaged in a transaction with the above merchant, | never received

merchandise/service) in the amount of | expected to receive it on (description of
(date). If merchandise was to be sent, where was it to be delivered? (Location). | have
contacted the merchant and asked that a credit be applied to my account. | contacted the merchant (Contact Person) via
(Contact Method) on (date) and their response was

HERTE EREPET TR S, BRERKIITRAEE (BEl, ARA/BHIFEHF) €585

# (7 S/ AR 75 B A 5 )
NEBREZBEBREHEE, TREZEIIME? (i)
HEER (BEA, AA/BB/F%) Wi (HBAX) HEFPHE HEXK
PR FGRE R FKHERRIRS . tMArIEEZ .

8. MERCHANDISE RETURNED ;E[E & &

My account has been charged for the above listed transaction, but the merchandise in the amount of has since been
returned on (date). The reason for return was:
| have contacted the merchant on (date) and their response was
Please provide details of the merchant’s return policy, if one was provided: _

Please list all items that were returned to the merchant:

Did the merchant refuse to accept returned merchandise or provide a return authorization? [required] [] Yes [ No
If yes: What did the merchant refuse or advise?

[IMerchant refused to provide return authorization
[_IMerchant refused to accept returned merchandise

[_IMerchant informed cardholder not to return the merchandise

Upon receipt of your Dispute form, Citibank will begin investigation of the dispute and will provide you with confirmation or status of your disputed transaction via Email,
Telephone, Letter or Billing Statement adjustment within a maximum of 30 business days. Please contact our Customer Service at the telephone number given on the
reverse of your card if confirmation or resolution is not received within the stated timeframe, or if you have additional questions about your dispute.

Copyright®© 2019. Citibank, N.A., organized under the laws of U.S.A. with limited liability. All rights reserved. Citibank, Citi and the Arc design are trademarks and service
marks of Citigroup Inc. and its affiliates and are used and registered throughout the world. Citibank® Commercial Card is issued by Citibank.”



Please furnish proof of your return/refusal of the merchandise. It can be obtained by requesting a trace through the local office of the
delivery company that shipped the merchandise for you (if returned) or to you (if refused).

If this proof is not available, please provide the following information:

Date merchandise was received:
Invoice\tracking number for return:
Name of shipping company for return:
Who signed for the package?
Delivery Address:
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9. MERCHANDISE / SERVICE NOT AS DESCRIBED & & /R ¥ EL A # b B0 F 45
The item(s) did not conform to what was agreed upon with the merchant. Provide an explanation of what merchandise or service was
received and what was expected:
If written documentation is available that describes what was expected to be received, please fax/mail a copy.
Please note where this transaction took place:
O at the merchant’s place of business O through the mail O e-mail O over the telephone
| received or expected to receive the merchandise/service on (date). The merchandise/service was returned or
cancelled on (date). | contacted the merchant for a credit on (date) and attempted to discuss the
matter. The merchant’s response was:
Did the merchant refuse to accept returned merchandise or provide a return authorization? [required] [] Yes [ No

If yes: What did the merchant refuse or advise?

[IMerchant refused to provide return authorization
[IMerchant refused to accept returned merchandise

[_IMerchant informed cardholder not to return the merchandise

Please send proof of your return/refusal of the merchandise. It can be obtained by requesting a trace through the local office of the
delivery company that shipped the merchandise for you (if returned) or to you (if refused).

If this proof is not available, please provide:

Name of shipping company for return
Invoice tracking number for return
Who signed for the package?
Delivery Address:
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Upon receipt of your Dispute form, Citibank will begin investigation of the dispute and will provide you with confirmation or status of your disputed transaction via Email,

Telephone, Letter or Billing Statement adjustment within a maximum of 30 business days. Please contact our Customer Service at the telephone number given on the

reverse of your card if confirmation or resolution is not received within the stated timeframe, or if you have additional questions about your dispute.
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10. CREDIT APPLIED AS CHARGE [iB 2k & 55 iR T8 & FE 2k

| have received a credit voucher for the above listed charge, but it was applied to my account as a charge. Please furnish us proof of
credit from the merchant.

FEKE LR ERRIERE, BREREEAELERS. F MO R,

11. CANCELLED RECURRING TRANSACTION B EUH i B B iR i
[with Cancellation Number A2 £ B BUH A B BN IRIZE R E R

I notified the merchant on (date) to cancel pre-authorized recurring charges (i.e., insurance  premium,
membership fee) and | was provided a cancellation number of . | will refuse delivery
should the merchandise be received.

£ (B#A, AA/BH/ES) BAEFIUHALRENEELER BMRKRE, €8%8) I
W EIBUH B E R o MRUKHEMR, BEELERI

[Iwithout Cancellation Number ;12 # B2 EUH Y B SHEFIRIZE S E R

I notified the merchant on (date) to cancel pre-authorized recurring charges (i.e., insurance premium,
membership fee). The merchant has charged me again after this cancellation date. | contacted the merchant again

on (date), and their response was

| will refuse delivery should the merchandise be received.

£ (B#A, AA/BH/E%) BAEFIUHALIRENKEELER BRRE, €8%8), &
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12. PAID BY OTHER MEANS LLH fth 75 = {1 7
My card number was used to secure this purchase; however, the final payment was made by check, cash, or another credit card. |

contacted the merchant on (date) and their response was:
Please furnish a copy of the front and back of the check, a copy of the cash receipt or other documentation that

payment was made by other means. If paid by 3rd party, please include their documentation.

HORANERLEREE EERAREREXE, REEMERRIT, RE (B#A, A

AIBR/F%) BETHEP, 11*31F‘JE4JIEIF’EEE :
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Upon receipt of your Dispute form, Citibank will begin investigation of the dispute and will provide you with confirmation or status of your disputed transaction via Email,

Telephone, Letter or Billing Statement adjustment within a maximum of 30 business days. Please contact our Customer Service at the telephone number given on the

reverse of your card if confirmation or resolution is not received within the stated timeframe, or if you have additional questions about your dispute.
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13. ALTERED AMOUNT & £8§&59{& 2k

Although | engaged in the above transaction, the amount of the sale has been altered from to
Please furnish a copy of your sales receipt, with the correct amount.
HRRE EREHFET TR S, ERRESIHEEEL G 0

FiIRM IR E S EMKIERIR,

14. ATM DISCREPANCY H EjiEshidtsg

| tried to withdraw cash from ATM, but cash was NOT dispensed (or) received only from the ATM.
HETMERHEERRIVRE, BHEZFKRIIRE 3F) BRKAT o

15. INCORRECT TRANSACTION CURRENCY3Z 5 K ¥ ##5R
The transaction was to be completed in currency, whereas merchant processed the charge in currency, which resulted in
higher charge to the card.
X HEL SEWEm, mEPLL EWEEER, ESHFHWEILRM,

| certify that the above information is true to the best of my knowledge. If additional information is needed | can be

reached on - (STD or area code and telephone number) between the hours of and
ANEELL EERHEMEMR, WRIMERHERR, 554 e IR SR VYN
B4k
| acknowledge that the following email address will be used to

receive the acknowledgement from Citibank. If the email acknowledgement was not received within 2 working
days from the submission date, | will have to resend the dispute form to Citibank again for processing.

AN A TEHERT 17 6 LATE B S0 A LK P ok o L WERIBR, S I8 1 o 2 .

W E TAERZ WA AR B BT, AN e E 3R A Has.

Cardholder Signature 5 F A% A: Date HHA: (DD/MM/YY)

For any questions, please contact Citibank® Purchasing Card Customer Services at 800 938 763 (Chinese) or 800 938
759 (English) ifcalling locally and +852 3516 8235 if calling from overseas.

WAL, SR AN FEEE800 938 763(H L) Bi800 938 759 (J L) oA A +852 3516 8235.

ASIA : Please email a scanned copy of form and relevant documentation to Citibank at citiservice.commcards.hk@citi.com

EMEA : Please email a scanned copy of form and relevant documentation to Citibank at cc.disputes.declaration.form@eciti.com

LATAM : Please email a scanned copy of form and relevant documentation to Citibank at commercial.disputes.latam@citi.com

NA : Please send the completed form and relevant documentation to Citibank at PO Box 6125, Sioux Falls SD 57117-6125 or alternatively
fax the same at +1 866-763-7946 (International: +1 605-357-2019).

Upon receipt of your Dispute form, Citibank will begin investigation of the dispute and will provide you with confirmation or status of your disputed transaction via Email,

Telephone, Letter or Billing Statement adjustment within a maximum of 30 business days. Please contact our Customer Service at the telephone number given on the

reverse of your card if confirmation or resolution is not received within the stated timeframe, or if you have additional questions about your dispute.
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