UK, Europe and MEA Issued

CItl
\".~

Treasury and Trade Solutions/ Citi Commercial Cards / EMEA

EMEA Travel Inconvenience and

Travel Assistance Insurance
Cardholder Quick Reference Guide
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warranty with regard to the accuracy or completeness of any information contained herein. Citi'is not liable for any consequences of any entity relying on this article.
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Commercial Cards Insurance Benefits Summary

O Two types of benefits: ‘Medical
and Travel Assistance service’
and ‘Travel Inconvenience
Benefits’

Consistent insurance offering Medlcal and Travel Assistance

across all markets in EMEA Benefits through International SOS

Same coverage for U Medical advice
International Payment Card Q Information on Inoculation requirements for
(IPC) markets within EMEA Travel

U Information on Travel Visas

U Medical Provider Referrals

U Legal Provider Referrals

To be eligible for the 0 Medical Monitoring ‘
benefits of a Journey Q Lost and Stolen card Reporting Support

U Travel Delay - (Max 12 Hours) €40 per hour

after an initial delay of 4 hours

U Luggage Delay- (Max 12 Hours) €60 per hour

after an initial delay of 4 hours
Cost of the Journey

paid by a Citi eligible @ U Essential Travel Document Replacement
Commercial Card

—up to € 1,000 per event

Terms & Conditions U Legal Expense — up to € 2,500
and exclusions of

O Hijack - (Max 21D €50 d
the Policy are met ) (Max 21 Days) per day




Medical and Travel Assistance Service

4.3

24x7 Telephone

assisted service
through

International SOS

Chargeable Third-Party
Services are services that

are chargeable

to you. All related costs

O Medical Advice

O Information on
Inoculation
requirements for
travel

Q Information on
Travel Visas

Service Provider
Referral

0 Contact details
for medical
Providers

U Contact details
for Legal Service
providers

U Inthe event the
Cardholder requires
hospitalisation,
monitor the
cardholder's medical
condition during and
after hospitalisation

Lost & Stolen Card
Reporting Support

O Lost and Stolen card
reporting support by
contacting Citi
Contact Centre as
soon as Practicable

should be borne separately
by the cardholder.

Chargeable Third

O Thedelivery of
essential medicine ,
supplies or
equipment

O Dispatch of
physician or medical
practitioner

Chargeable Third harg
Party Services

O Guarantee of
hospital
admittance
deposit

O Arrangement of
emergency
medical
evacuation and
repatriation

O Arrangement of
transportation of
mortal remains

O Arrangement of
transportation to
join a cardholder

4 Arrangement of
return of children




How to request Medical and Travel Assistance Service

A

Service is available:

24 hours a day,
Seven days a week

On ajourney from
your principal
country of
residence to a
location outside
your principal
country of
residence for up to
90 days duration.

For travel advice or
when medical
assistance is

needed, please Call
International SOS
on +44 (0) 208 762
8623.




Travel Inconvenience Benefits

T o ———

U Reasonable costs - forgotten,

0 In case of delayed departure O Temporarily lost or s Eecelfaeiie el

of outward or return flight or misplaced luggage on an . .
i ¢ initial del ¢ tward part of th or Temporarily) essential
sailing after an initial delay o outward part of the documents needed whilst on
4 hours Journey after an initial Journe
delay of 4 hours y

0 €40 per houruptoa 0 Up to €1,000 per event

maximum of 12 hours U €60 per houruptoa

maximum of 12 hours

U subject to pre-approval from
Claim Administrator.

A _g
m
O In case of a hijack O Legal expenses arising from
during a covered trip claim against a 3" party

who has caused Bodily

Injury to or lliness of the
Cardholder by an incident
occurring during a Journey

U €50 perdayuptoa
maximum of 21 days

To be eligible for the 0 Up toup to€2,500 and
benefits of a Journey, cost of the subject to underwriter

. written approval
Journey should have been paid

by an eligible Citi Commercial ™ >
Card and subject to meeting
Cl,ﬁ Policy terms and conditions and

exclusions



How to make a claim for a Travel Inconvenience Benefit

. oc 1 may
1. Check the EMEAK:ti include Original invoices,

Travel Inconveniencg receipts, official reports,
Insurance Terms and tickets, agreements,

A | credit card sales slips, or
Conditions documengto anyiotherdoeumentay

understand if what ygu evidence as required by
intend to claim is coyered Crawford and Company

‘ 2. Contact Crawford and Company by telephone on
22257 during office hours of GMT 09.00 to
GMT 17.00hrs or email '

Outside normal GMT working hours

3.Complete the Travel Inconvenience Claim form
and return by email to citib:

within 28 (twenty eight) days, along with all
required

4. Retain copies of all communications and
documents for your future reference



Important Documents

Important
Documents







IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be used or relied
upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the “promotion or marketing” of any transaction contemplated hereby (“Transaction”). Accordingly, you
should seek advice based on your particular circumstances from an independent tax advisor.

This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup Inc. or its affiliates (collectively, “Citi”), employees or officers. The information contained
herein does not constitute and shall not be construed to constitute legal, investment, tax and/or accounting advice by Citi. Citi makes no representation as to the accuracy, completeness or timeliness of such
information. This communication and any documents provided pursuant hereto should not be used or relied upon by any person/entity (i) for the purpose of making regulatory decisions or {ii) to provide regulatory
advice to another person/entity based on matter(s) discussed herein. Recipients of this communication should obtain guidance and/or advice, based on their own particular circumstances, from their own legal,
investment, tax or accounting advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment or firm offer and
does not obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, you agree to keep confidential the information
contained herein and the existence of and proposed terms for any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer
ID number. We may also request corporate formation documents, or other forms of identification, to verify information provided.

Certain Services and/or products mentioned in this communication may contain provisions that refer to a reference or benchmark rate which may change, ceases to be published or be in customary market usage,
become unavailable, have its use restricted and/or be calculated in a different way. As a result, those reference or benchmark rates that are the subject of such changes may cease to be appropriate for the services
and/or products mentioned in this communication. We encourage you to keep up to date with the latest industry developments in relation to benchmark transitioning and to consider its impact on your business.
You should consider, and continue to keep under review, the potential impact of benchmark transitioning on any existing services and/or product you may have with Citi, or any new services (you avail) and/or
product you enter into with Citi. Citi does not provide advice, or recommendations on the suitability of your service and/or product choice including with respect to any benchmark transitioning on any existing
service and/or product you have with Citi. You should obtain professional independent advice (tax, accounting, regulatory, legal, financial or otherwise) in respect of the suitability of your service and/or products
in light of benchmark transitioning as you consider necessary.

© 2024 Citibank, N.A. All rights reserved. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the world.
© 2024 Citigroup Inc. All rights reserved. Citi, Citiand Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the world.

© 2024 Citibank, N.A. London. Authorised and regulated by the Office of the Comptroller of the Currency (USA) and authorised by the Prudential Regulation Authority. Subject to regulation by the Financial
Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation Authority are available from us on request. All rights
reserved. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the world.

© 2024 Citibank Europe Plc. All rights reserved. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the world.

10



	Slide 1: EMEA Travel Inconvenience and  Travel Assistance Insurance Cardholder Quick Reference Guide 
	Slide 2: Agenda / Table of Contents 
	Slide 3: Commercial Cards Insurance Benefits Summary  
	Slide 4: Medical and Travel Assistance Service 
	Slide 5: How to request Medical and Travel Assistance Service
	Slide 6: Travel Inconvenience Benefits 
	Slide 7: How to make a claim for a Travel Inconvenience Benefit 
	Slide 8: Important Documents
	Slide 9
	Slide 10

