
Disclaimer:  This document summarizes the insurance benefits available to eligible cardholders and 

These documents are for information purposes only and do not constitute legal or other advice. The information contained in this article is believed to be accurate, but Citi makes no representation or 

warranty with regard to the accuracy or completeness of any information contained herein. Citi is not liable for any consequences of any entity relying on this article.
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Medical and Travel Assistance 
Benefits through International SOS 
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MOTIVATION-HYGIENE THEORY
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include Original invoices, 

receipts, official reports, 

tickets, agreements, 

credit card sales slips, or 

any other documentary 

evidence as required by 

Crawford and Company 

1. 



Important 
Documents 
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