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Overview of Commercial Card Travel Insurance
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This booklet shows the general outlines of coverage. Concrete details of indemnity and amount of payment for individual cases are based on the general conditions of the policy or special conditions on addendums.
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I .0verseasTravel Comprehensive Insurance

< Details of Indemnity and Amount of Payment >
As a cardholder with whom a card contract has already been separately concluded,
overseas travel insurance shall be applied as described below.(Insured is cardholder)
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Type of Indemnity Amount of Payment
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Injury Death £=5,0005H

B EaRrRERBE S up to 50,000,000 yen
Injury Physical Impediment

B ERAREERRK £ 2005@RE
Injury Medical Expenses up to 2,000,000 yen

ERAEERRKE 2005HRE
Sickness Medical Expenses up to 2,000,000 yen

B & M & K £ 50008MHREE
Personal Liability up to 50,000,000 yen

11T 5077 FRR E(RRAREH100HM £ RRE)

P
® a8 ERRS up to 500,000 yen per trip (limit of 1,000,000 yen
Baggage throughout the period of insurance)

fE FE B B R B £ 5007 MRS ORELR)
Rescuer’s Expenses limit of 5,000,000 yen
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* Notes

1. The period of insurance is as follows:

[Period of insurance ] 3 months from date of departure of the trip after the next day of joining as a
Commercial card member.

2. The period of insurance covers the period of any journey begun while qualified for membership.
"The period of any journey" means the period from the time that you leave your home for the
purpose of an overseas trip until the time that you return to your home. However, the period of
insurance shall be from 0:00 a.m. on the day before you depart Japan until 12:00 p.m. on the day
after you return to Japan. Moreover, if your trip has still not finished by 12:00 p.m. on the day 3
months after you left Japan, the period of insurance shall terminate at 12:00 p.m. in the 3rd month.

3. In case you (a single individual) hold a Personal Card which is attached a same type of insurance as
well as this Commercial Card is, payments for the coverage of death and Injury Physical Impediment
of each card would be treated separately. Please note that a part of Commercial Cards would be
given a special treatment like “double insurance” in case of holding such kind of Corporate Card.
Then the coverage of Commercial and Corporate Card would be considered as combined, the amount
insured would be paid up to the highest one, and claims settlement would be done as contribution
basis.
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Injury Death & Physical Impediment
Injury Medical Expenses
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Insurance Company’s Liability
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A.Injury Death & Physical Impediment

If you die within 180 days inclusive of an accident during an overseas
trip due to an injury sustained in the accident: 50,000,000 yen
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If after-effects occur to your body within 180 days inclusive of an accident during an
overseas trip due to an injury sustained in the accident:

up to 50,000,000 yen (depending on the degree of the after-effects)

(%1 (Examples)

BRERBALIEE - - - - - - 5,00077[ | Lost sight in both eyes - - = 50,000,000 yen
AEOENEL(K-7E& - - 345079 | Lost hearing in both ears - - 34,500,000 yen
FEEOUEELEELE - - 34507 | Lost one arm or one leg- - - 34,500,000 yen
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B. Injury Medical Expenses

If you undergo medical treatment due to an injury sustained in an accident during an overseas trip, for
each accident we will pay the actual sum expended up to a limit of 2,000,000 yen. However, this is limited
to sums spent on treatment up to 180 days inclusive from the date of the accident and the payment is
based on actual paid expense and authorized as a reasonable amount. Note that the costs eligible for
payment are listed below in the "Costs eligible for payment" paragraph of the "Disease medical costs"
section.
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(2 Main Exclusions

OWilful act or gross negligence by the insured or the beneficiary

OCriminal act,suicide, aggressive violence by the member

ODriving without qualifications, driving when drunk

(ONeck syndrome (so-called "whiplash") or lumbago with no objective symptoms

OWear or other disturbance

(ODangerous sports (accidents when mountaineering using equipment such as ice axes &
crampons, sky-diving, hang-gliding, etc.)

(OCosts paid for chiropractic treatment and therapies. etc.
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Sickness Medical Expenses
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(D Insurance Company’s Liability

In case of either of the following,the actual amount expended shall be paid up to a limit of 2,000,000
yen per disease. However, this is limited to the amount spent on treatment within 180 days from the
first day of the treatment and the payment is based on actual paid expense and authorized as a
reasonable amount..
The disease appears during the overseas trip or within 72 hours of the end of the trip, and moreover
you receive treatment from a doctor of medicine within 72 hours of the end of the trip. (However,
cases caused by something before the start of the trip or after the end of the trip are excluded.)
B. You receive treatment from a doctor within 30 days of the end of the trip, having been contracted with a
specific infections disease (cholera, bubonic plague, smallpox etc.) during the trip.
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(2 Expenses to be indemnified

A. The sum of the following, the member actually spent for treatment:

(ODoctors' consultation fees, treatment fees and operating fees

OExpense of medicines and treatment materials applied or prescribed by a doctor, and fees for the use
of medical equipment

OX-ray examination laboratory tests costs and operating room costs

OpProfessional nurse fees (including attendants in cases outside Japan where a doctor recognizes the
need for attendance)

OAdmittance charges for hospitals or clinics

OIf you need to be admitted to a hospital for treatment but there are unavoidable circumstances such
as the fact that the hospital or clinic is far away or there are no beds available, etc., and you undergo
treatment by a doctor of medicine in the room of an overnight establishment such as a hotel
(excluding residential facilities; hereinafter referred to as "hotels"), then the hotel room charge

(OEmergency transport expenses should you need to be transported to a hospital or clinic as an
emergency measure.

OTransport costs for admission or commuting to hospital (restricted to items recognized as appropriate
by the insurance company).

Olf there is no specialist in the hospital or clinic to which you are admitted, or if it is difficult to undergo
appropriate treatment in that hospital or clinic, then the costs of transferring you to another hospital or
clinic (if it is necessary for you to be attended by a doctor or professional nurse for treatment, the
costs are included).

However, if you are transferred to a hospital or clinic inside Japan the cost of the return trip is thus
saved and shall be deducted from the amount of this expense.

(OCost of hiring any interpreters required for treatment

B. The actual sums of any of the costs listed below which were required due to your being admitted to
hospital and were paid by you. However, the limit for one disease or for injuries based on one accident
is 200,000 yen.

OCommunications expenses such as international telephone call charges

(OCost of purchasing personal items required for a stay in hospital (up to 50,000 yen).

C. If you receive treatment from a doctor and as a result, change the original travel schedule, the full amount
of whichever of the following expenses was actually paid by you, if recognized as appropriate by the
underwriting company. However, any amounts y ou save in this way shall be deducted from the amount
of this expense.

(OTransport and accommodation costs required for you to return to the original travel schedule.

OTransport and accommodation costs for you to return directly to Japan.
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(@ Main Exclusions
OWilful act or gross negligence by the insured or the beneficiary
OCriminal act,suicide, aggressive violence by the member
OWar or other disturbance
(OPregnancy, childbirth, premature childbirth, miscarriage and diseases based thereon
(ONeck syndrome (so-called "whiplash") or lumbago with no_objective symptoms
ODental diseases
(OMountain sickness when mountaineering using equipment such as ice axes & crampons
(OCosts which have paid for chiropractic treatment and therapies. etc.
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Personal Liability
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(D Insurance Company’s Liability

If while travelling overseas you mistakenly injure another person or damage their property (including
travel items and daily necessities which you hires directly from a leasing trader) by breaking it etc., and
become legally liable, we will pay the indemnity for damages of up to 50,000,000 yen per incident.
(Infringements of civil liberties and automobile accidents are excluded.)

* Caution

The underwriting company's agreement is required when determining the amount of compensation to
the other party, so be sure to apply to us before you settle on the damage.
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(2 Main Exclusions

OWilful act by the insured or the beneficiary

OAccidents due to the ownership, use or administration of an aircraft, ship, vehicle or firearm.

OPerformance of work duties.

OLiability for damage to portable goods borrowed or looked after for another party (but travel
goods and everyday items borrowed from a rental outlet are eligible for compensation).

OVis a vis blood relatives. etc.

BITmiRE

Baggage
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(@ Insurance Company’s liability

If, while travelling overseas, your personal effects (cameras, jewels, clothes etc.) are stolen, broken or
damaged through some accidental mishap such as a fire, we will pay the current market price or the
cost of repair up to a limit of 100,000 yen per item of personal effects(i.e. per single item or pair of
items). Note that the limit for one period of travel is 500,000 yen, and the total limit within the annual
period ¥ is 1,000,000 yen.(3 “annual period” means from April 1st to March 31st of the next year
under the membership)



* Notes

1. personal effects refers to personal items owned and carried3% by the insured, but does not include
cash, cheques, credit cards, contact lenses, stock certificate, license, automobile, motorcycle, ship,
animal, various documents or equipment of dangerous sports such as windsurfing, surfing and scuba-
diving etc. (Items within the homes of those living overseas are also excluded.)

% “owned and carried” means that holding by hands or condition

2. If the damage to the personal effects extends to your passport and driver's license the limit per
incident shall be 50,000 yen. However, this is limited to reissuance from the place where the incident
occurred.

3. If the damage to the personal effects is to travel tickets etc. (excluding season tickets), the actual
money spent within the route and class of the relevant tickets etc. shall be taken to be the amount of
damage and shall be limited to 50,000 yen.
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@ Main Exclusions

OWillful act or gross negligence by the insured or the beneficiary

OWar or other disturbance

OExercise of the order by a national or public authortiy, such as seizure, requisition,
confiscation, destruction, etc.

ODefects or natural wear and tear to the portable goods

(ODamage to portable goods borrowed or looked after for another party

OPersonal effects lost or forgotten  etc.

% Items stolen after having been misplaced somewhere are also excluded
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Rescuer’s Expenses Indemnity
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(@ Insurance Company’s Liability

while travelling overseas if you encounter a situation corresponding to any of those listed below and a

search and rescue operation etc. becomes necessary, we will pay the expenses incurred by you and

your legal heir. However, the maximum payment within the annual period is 5,000,000 yen.(3% “
annual period” means from April 1st to March 31st of the next year under the membership)

OIf you die within 180 days inclusive of an accident during an overseas trip or suicide, due to an injury
sustained at that time

OIf you die during an overseas trip due to disease, pregnancy, childbirth, premature birth or
miscarriage.

OIf you die within 30 days inclusive of the end of an overseas trip due to a disease contracted during
the trip (only in cases where you first underwent treatment by a doctor during the overseas trip, and
also underwent treatment by a doctor afterwards).

OIf you are admitted to hospital for 3 days or more continuously due to an injury from an accident
during an overseas trip or due to a disease contracted during an overseas trip (only in cases where
you first underwent treatment by a doctor during the overseas trip).

OIf you are affected (including going missing) by a disaster due to an accident which occurred during
the overseas trip, it is impossible to confirm whether you are alive or dead, or search and rescue
operations are required.
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(2 Expenses to be indemnified

(OSearch and rescue costs

(OTransportation expenses including air fare to the local site (If you are admitted to hospital for 3 to 6
days :up to 1 rescuer. If you are admitted to hospital for 7 days or more : up to 3 rescuers)

(OHotel room charge at the local site and en route to the local site(Up to 14 days per rescuer and If
you are admitted to hospital for 3 to 6 days : up to 1 rescuer. If you are admitted to hospital for 7
days or more : up to 3 rescuers.)

OTransport costs from the local site

(OBody disposal expenses (up to 1,000,000 yen)

OSundry expenses
(rescuers' travel procedure costs, transport / communications costs etc. at the local site,If you are
admitted to hospital for 3 to 6 days : up to 50,000 yen in total If you are admitted to hospital for
7days or more : up to 200,000 yen in total).
< Note > "Local site" refers to the place where the accident occurred or the place of internment.
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(® Main Exclusions

OWilful act or gross negligence by the insured or the beneficiary

OCriminal action, aggressive violence by the member

OSuicide (except when death occurs in 180 days)

(ODriving without qualifications, driving when drunk (except when death occurs)

OWar or other disturbance

ONeck syndrome (so-called "whiplash") or lumbago with no objective symptoms

(ODangerous sports (accidents when mountaineering using equipment such as ice axes & crampons,
sky-diving, hang-gliding, etc.)

ODiseases caused by pregnancy, childbirth, premature childbirth or miscarriage (except when
deathoccurs)

<RBEEZWAERIRESFBKRICHLVDELER>
Insurance beneficiary and documents for filing of claim
@ (REREZEA

In the case of injury death indemnity, the indemnity shall be paid to your legal heir; in the case of rescuer
expenses indemnity, to either you or your legal heir whichever bore the relevant costs; and in the case of
other insurances, to you.

etc.

SERCRIRE BRI DB EMEN

Injury death indmnity —p Your legal heir

y BARR R TSR S H DO BUED
HERERARRE — DUH ]
Rescuer s expenses indemnity You or your legal heir,

whichever bore the relevant costs
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Other type of indemnity o
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Documents required for filing of claim

(We may also request the documents in addition to those listed below, if it is recognized that they are
necessary.)
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@ Documents required

1 RESBERERRMNAREE
*Insurance claim form +accident situation report

O
2 AAHERERT/ XA~ (TE-) O
O

* Copy of passport showing date of departure from Japan

3 BHEIAE (BRZFOLAOHEANDN) iE1
“ Certificate of accident(from public agency such as police) *1

OO0
OO0
OlO00I0

4 EROZKE
* Attending doctor’s statement

O @ O O Sasuadxa (2013w SSOUNOIS FBMERIDEIH
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5 AREIAME HLUERE
* Statement of medical expenses and receipt

6 ekl
- Settlement documents / release
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7 BEBOBRELNTIRA
* Documentary evidence damage to third party

0100

8 BENOEERMESLUER
* Estimate for repairs to damageditem and photographs

0100

9 B AR OG- B Se 2R BIR
* Statement of specific costs and receipts

10 FHEBRADBEES SUBINE
* Documents proving purchaseprice and vendor

11 MHESE HSURRIEB AT
- Documentary evidence of commencement of tracing and of search activities

12 BHRITITIZROFETAEEAE
* Certificate of death while on overseas travel

13 ABRE#ERH#HL RS OIERAEE
* Documentary evidence from hospital etc.showing no. of days admitted

O00|0

14 LRI B £ AIRER
* Death certificate or coroner’s report

OlO0|0I0] O] O|O|0|O

15. FREEREA
* Attested copy of family register

OO0

H—K(aE-)
16. Copy of credit card

OO00000
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*1 If no other option is available, from the tour conductor or airline company.

*2 Issued by a Japanese doctor.

*3 Items which prove both that you fell ill during the overseas travel schedule, and also that you started undergoing
treatment by a doctor within 72 hours of the end of the travel schedule.
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| | .Domestic Travel Comprehensive Insurance

< Details of Indemnity and Amount of Payment >

Domestic travel insurance is applied to all cardholders holding Commercial Card
(hereinafter called "cardholder”) throughout the period in which you qualify for
membership, as described below.(Insured is cardholder.)
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HAXRTBRABICRELL ERRICBHL DBREARDEHRLVEFERITERO (). Q) D1Fh
PICEELSEICRREPTIDNET,

HWARBRED  RICIBV BIREEE /AT IV EDTEIEMRICTEERTEL THTEL TV BRICAS RE IR R
ICE-THEEHITRD (1), Q) DVThPICHYLIBEICRBREPTIADIET,

ORIRBRED . H—FIIERE TFHIETV 2D RIRRE D UREAMBRICF 171> T BLIANC, ZOH &

EAR =0V H—FICEN KIS IAMEER
OBRBRED . FHETV DD ZOREEIT—S vl H—NICE) TS 7TEIEMERR
C HRBRED A= 0 h—RICLIEREFIBRER DB IRITOR S ER AT SNBSS HD OB
REARDBEHRICLVBEER). TRO (1), (2) DWThPICEELLBEICRBREI TIDIET,

(D Cases where we will pay the insurance money

A. If you use your card to pay the fees for any means of public transport before riding on said means of
public transport, or book a means of public transport and pay the fees thereof by your card, and if you
suffer an injury occurred by means of any sudden and accidental happening of external origin while
riding as a passenger on said means of public transport, then insurance money shall be paid provided
that either (1) or (2) in the table below applies.

. If you suffer injury due to a fire, rupture or explosion while staying as a guest in accommodation facilities
such as an inn or hotel as listed below, then insurance money shall be paid provided that either (1) or
(2) in the table below applies.

(OYou booked the accommodation facilities paid the fee with your Commercial Card before checking
in at the relevant accommodation facilities.
OYou booked the accommodation facilities via Sumitomo Mitsui Trust Club and paid the fee with your
Commercial Card.
C. If you use your Commercial Card to pay in advance the fees for a recruit-participants-type planned
and arranged tour including overnight stays, and suffer injury while participating in this, then insurance
money shall be paid provided that either (1) or (2) in the table below applies.

@
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BT BIREE RIREEE
Indemnity Amount of payment
BERCRRE

) 2O AP EEDORETEROANS180ALANIFETLEE
Accident insurance against death If death occurs due to
said injury within 180 days of the date of the accident

BE
5,0005f3
up to 50,000,000 yen

HERERRE

ZDT AP EEORETEROA,51808LANICKEREH
(2) %Ur4mE

Insurance against after-effects If after-effects occur due to

said injury within 180 days of the date of the accident
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* Notes
1."Means of public transport" refers to aircraft, trains or ships etc. operated on the basis of the Aviation Law,
Railway Business Law, Law on Carriage by Sea etc. by the organs engaged in these respective businesses.
"Recruit-participants-type planned and arranged tours" refer to trips in a form whereby the travel company
decides the trip’s destination, schedule, means of transport or accommodation facilities, and cost in advance
which are defined in Article 2 Clause 1 in the section of the contract of Recruit-participants-type planned and
arranged tours in Standard Travel Agency Clause as defined in Article 12 Clause 3 of Travel Agency Law.
"The period of the recruit-participants-type planned and arranged tour" refers to the period from the time that
you use the first means of transport / accommodation etc. defined in the relevant recruit-participants-type
planned and arranged tour schedule, for the purpose of participating in the recruit-participants-type planned
and arranged tour (any means used individually for the sake of participating in the recruit-participants-type
planned and arranged tour are not included), until you finish using the last means of transport /
accommodation etc. However, any period when you deviate from the recruit-participants-type planned and
arranged tour's schedule is excluded.

The period of compensation refers to cases where you pay the fees with your Commercial Card within the

period in which you qualify for membership.

Even if a single individual holds multiple credit cards to which this insurance and similar types of insurance are

applied, the total payment for insurance against death is limited to 50,000,000 yen and payment of the

insurance money shall be distributed proportionally. (For insurance for Injury Physical Impediment, the total limit
shall be calculated by multiplying 50,000,000 yen by a proportion commensurate with the degree of the Injury

Physical Impediment.)

@ RREESTIVWTEEVELSS

ORBREIE BIRREE/IRBEZWMAOHEBEEERTBKRICEZTH

OMETAYERTA LFETAICEZTH

OBE B RRE LD HERRICESTH

OSESAEREE (Vb3 [EBEIBIE ) F- 3 BR THEEROEVHD

O¥SEZTOMDEEICLETH

OfBREES (BT TAELENEILABEERTIUERIA RDIEIELT NT T4 18
FHOEHREE)ICLETH

OWE-EAERICELDTH

ORSHERE  BRE SR FRZERICICEZTH KE

(@ Main Exclusions
OWilful act or gross negligence by the insured or the beneficiary
OCriminal act,suicide,aggressiveviolence by the insured
OBrain discase, sickness or insanity
OCervital syndrome (so-called "whiplash syndrome") or lumbago without objective symptoms
OWar or other disturbance
(ODangerous sports (accidents when mountaineering using equipment such as ice axes & crampons,
sky-diving, hang-gliding, etc.)
OEarthquakes, volcanic eruptions, tidal waves
OExposure to radiation, radivactive contamination or atomic & nuclear reactions etc.
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How to contact an emergency center

EAECIZALY,
In case of an emergency, please contact by telephone one of the emergency centers listed below.

sBYVIRITIRER Overseas travel comprehensive insurance

~

)

HoTGEITVELES,
will be responsible for performing the following assistance-related tasks to an insured.

® ERMEEADTEZE

© ARENDZE

® RINDERMDIEIKE
® ERFENRERTFE

® ERBAUHILY—EX

® FUIEEDEM - BATFE
@ EFDIBZE-AENDKE

@ Transportation to medical facilities

@ Repatriation

® Emergency overseas dispatch of physicians
@ Emergency arrangement of medical supplies
@ Advance payment of medical expenses

BIRATROEBRRRULZNT 27272 L H—FREDERICAD - TUT D7 X4 2B e

In case an insured should have an accident or become ill while traveling overseas, the assistance company AXA

@ Arrangement of passage and accommodations for rescuers
@ Funeral services for the dead, and repatriation of remains

BIRITPOIRER DI AL, FRENTERZE
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After you have returned from your trip, please contact the following (Free Dial).They
will give you detailed guidance on the procedures for claiming insurance
money etc.

FHE 5 e 0120-387-172
SRS © DARERT - A

*Scheduled to be open 24 hours a day, 365 days a year.

THTEHD BIEES THTEH
Place of stay Telephone number Place of stay

BEES
Telephone number
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S #£—)L | SINGAPORE | 800-8110-833

(IE AIRITIEZ{RM% Domestic travel comprehensive insurance)

3§A(GSAMJus?'fx?s)ﬂpsAﬁﬁHAWA"' 1-833-950-0895 | X507 austanua_| 1-800-718-261
HhF4 | CANADA 1-833-907-7546 | 1¥Ux ' UNTED kiNGDAM | 0808-23-44030 (D)
J5Y)  |BRAZL 0800-761-0219 |75>x  [FRance 0800-90-8506 BHEft 52— Free 0120-387-172

[ () | NORTH CHINA | 4001-203741 1527 UITALY 800-7-89395 SRS 24B3RY - FrRE

& 1 HONG KONG | 800-90-0364 RIS Db ( “Scheduled to be open 24 hours a day, 365 days a year.
ey | TAIWAN 00801-81-2778 |------------------- 050-3820-3992 (%)

#E___ KomeA 00798-81-1-0833 | THEAOE
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(BIZRBA%  Underwriting company )

ZHERBEXNRFRBR%RKX S
T101-8011 RHRHBTAHEXHHELTE3-9
Mitsui Sumitomo Insurance Company, Limited
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* Regarding the details of coverage, please contact ST Insurance

Service Co., Ltd.

0120-342-532 (Japanese language only)

IZF1RBY—E 2ot BRERAREE) (0720-342-532 =S456:9:00~17:00 (BT - EFRELHAHK)

9:00 to 17:00 weekdays




