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•  Modern and mobile-
friendly design

•  Clear and contextual
instructions

•  Real-time progress
indicators and
visual feedback

• Device binding

•  Strong verification
protocols

•  Time-based controls
and built-in security
parameters

•  Activation takes less than
2 minutes

•  Login via a quick QR code
scan. Add biometrics
authentication as an
option*

•  Reactivation at your
fingertips

SECUREEASY-TO-USE CONVENIENT

Get Started

Download the CitiDirect 
Mobile app on your device1

2

Add biometrics authentication*3

Success! Your mobile 
token is now activated.4

Open the activation email 
and follow the instructions 
to activate with a QR code
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DISCOVER...

The New CitiDirect® Mobile 
Token

Secure Login with CitiDirect Mobile Token

Your CitiDirect Mobile Token allows you to easily and securely authenticate your identity 
and log into CitiDirect on your computer. Setup is simple and login is convenient!

*In approved markets




