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Authorization to Eliminate Paper Statements Form – Global v1.0 (April 2012) 

Authorization to Eliminate Paper Statements 
 

For your convenience, all content requested on this form, except for your signature(s), can be typed directly into the form.   
 

Customer Account Information 
Customer Name 

 

Date 

 
 

Customer authorizes the Citibank N.A. branch, subsidiary, or affiliate, where the accounts referred to below are 
located, to (“Citibank”) discontinue providing account and interest statements in paper form.  The electronic 
statements (eStatements or otherwise) service shall be provided in accordance with materials (including technical 
requirements and security procedures) issued to the Customer from time to time and shall serve the same purposes 
and have the same effect as the paper statements. 
 

Customer acknowledges that, notwithstanding the use of secure methods of delivery, electronic messages may 
contain viruses or may be delayed and that there are confidentiality and other risks associated with the delivery of 
statements electronically and the Customer agrees that Citibank shall not be held responsible for any of these 
occurrences or for any unauthorized access and/or alteration to any e-mail communication. 
 

All electronic communications will be deemed to have been received by the Customer on the day that Citibank sends 
the e-mail to the relevant e-mail address, even if the recipient does not access the electronic communication for any 
reason. 

 

 

For and on behalf of the Customer, we hereby authorize Citi to make the following changes to our account profile: 
 
Account Number (List multiple account numbers if all accounts should stop receiving paper, if more space is needed, please attach an addendum) 

 

 

 

 

 

 

Authorized Signers   (hand-written signatures required) 
 

Signature 
 

 

Signature 

 
 

Please send your completed form to your Citi Client Service Representative. Or, for directions on where to submit the form 
electronically, visit http://www.gopaperfree.transactionservices.citi.com and select the country where your accounts are 
domiciled. 

 

Thank you for making the switch to Paper-free Statements 
 

We are pleased that you are joining us in our commitment to improve the communities in which we do business and to 
protect the natural environment on which we all depend. 

 
As part of that commitment, Citi supports, a collaborative partner of the Plant for the Planet: Billion Tree Campaign, a 
program founded by the United Nations Environment Program to address the degradation of our forest ecosystems. As such, 
we have agreed to plant ten trees for every one tree we save. 
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