
 

  
     

 

 

1. Your IRS Tax Form is expiring on December 31, 2024 as U.S. Treasury Regulations indicate 
that IRS Forms W-8 remain in effect for a period starting on the date the form is signed and 
ending on the last day of the third succeeding calendar year 

2. Your account has not been documented with a valid IRS Tax Form as required by the 
Foreign Account Tax Compliance Act (“FATCA”) 

3. Your account has not been documented with a valid Self-Certification as required by the 
Common Reporting Standards (“CRS”) 

What is required from you? 

Use the excel attachment to obtain more details on what is required.  

Please submit your tax documentation to TTS FATCACustomerServ.Inquiries@citi.com before October 

30, 2024 to enable us to review and process your forms by the required regulatory dates.   

Accounts that do not have the proper tax documentation on file with TTS may be subject to any 

of following: 

• Reporting to the appropriate tax authorities 

• 30% FATCA withholding on U.S. source income   

• Suspension of interest 

 Please note that due to country data privacy restrictions, there are limitations on our ability to proactively disclose some of your 

legal entity footprint information. For legal entities with TTS accounts in countries not listed on the footprint provided (see excel 

file),you should expect a separate notification from in country contacts. Please click here and go to either FATCA or CRS tab and 

select Country Details and Contacts if you wish to request sooner. 

Completing Your Tax Documentation 

IRS Tax Form(s) 

We have developed an online tool to assist in selecting and completing the appropriate IRS Tax 

Form.  Please visit the TTS IRS Tax Form Tool and use the Registration code UD9$5K to access the 

site. 

CRS Self-Certification Form(s) 

We have developed an online tool to assist in selecting and completing the appropriate CRS Self-
Certification. Please visit the TTS CRS Tax Form Tool and use the Registration code crs2484 to 
access the site. 

 

 

 

 

      

Please visit client site www.citi.com/tts/sa/taxinitiatives/ for tools to complete tax form, links to 
IRS/OECD sites, FAQs and common errors 

mailto:FATCACustomerServ.Inquiries@citi.com
https://www.citi.com/tts/sa/taxinitiatives/consent.html
https://ew802.taxsolutions.spglobal.com/EW8LiteCiti1/Acknowledgement.aspx
https://ew802.taxsolutions.spglobal.com/ECRSLiteTTS
https://www.citi.com/tts/sa/taxinitiatives/fatca.html


Combined FATCA/CRS Self-Certification 

As an alternative to both the IRS and CRS forms, certain entities  that are an Active NFFE, a 
publicly traded NFFE or affiliate of a publicly traded NFFE having only a depository account 
outside of the United States, which includes all Model 1 and Model 2 and NON-IGA jurisdictions 
may submit a Combined FATCA/CRS Self-Certification in place of an IRS Tax Form and CRS Self-
certification. For more details, access the Combined FATCA/CRS Self-Certification Instructions.  

 

Country Consent Letter 

Certain countries require clients to provide a consent form along with a Form W-8/W-9. To 
download a copy of country specific consent forms, please visit Citi FATCA Consent. 

Affidavit of Unchanged Status  

When withholding has occurred and a valid tax document has been submitted, a refund of the 
current years withholding can be provided with the submission of a valid Affidavit of Unchanged 
Status 

Submitting Your Tax Documentation 

Please e-mail the completed and signed documentation to 
FATCACustomerServ.Inquiries@citi.com.  Original copies of the forms are not needed. We will 
review and validate your form(s) upon receipt and reply to you if we have any questions or 
concerns.  

If you have any questions, please email FATCACustomerServ.Inquiries@citi.com.  While Citi cannot 
provide specific tax advice, our team is ready to help you through this process.  

In addition, please visit our TTS site www.citi.com/tts/sa/taxinitiatives/   to learn more about these tax 
regulations.  

Sincerely,  

Treasury and Trade Solutions 

Citibank NA 

 

Appendix: For additional details on IRS regulation please refer to The web address of the State Department’s Joint FATCA 
FAQs (https://travel.state.gov/content/travel/en/international-travel/while-abroad/federal-benefits-and-obligations-
abroad.html) 

Client outreach letter in Portuguese and Spanish will be available in the client website  - Tax Regulations | Liquidity 
Management | Treasury and Trade Solutions (citi.com) 

Disclaimer: IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of 
tax matters in these materials (i) is not intended or written to be used, and cannot be used or relied upon, by you for the 
purpose of avoiding any tax penalties and (ii) may have been written in connection with the “promotion or marketing” of 
any transaction contemplated hereby (“Transaction”). Accordingly, you should seek advice based on your particular 
circumstances from an independent tax advisor. 

This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup 

Inc. or its affiliates (collectively, “Citi”), employees or officers. The information contained herein does not constitute and 

shall not be construed to constitute legal, investment, tax and/or accounting advice by Citi. Citi makes no representation 

as to the accuracy, completeness or timeliness of such information. This communication and any documents provided 

pursuant hereto should not be used or relied upon by any person/entity (i) for the purpose of making regulatory decisions 

or (ii) to provide regulatory advice to another person/entity based on matter(s) discussed herein. Recipients of this 

communication should obtain guidance and/or advice, based on their own particular circumstances, from their own legal, 

investment, tax or accounting advisor. 

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in 

separate definitive written agreements. This presentation is not a commitment or firm offer and does not obligate us to 

https://www.citibank.com/tts/sa/taxinitiatives/docs/FATCA-CRS-Self-certification-Client-Form.pdf
https://www.citibank.com/tts/sa/taxinitiatives/docs/FATCA-CRS-Self-certification-Guidelines.pdf
https://www.citi.com/tts/sa/taxinitiatives/consent.html
https://www.citibank.com/tts/sa/taxinitiatives/docs/Affidavit_of_Unchanged_Status.pdf
https://www.citibank.com/tts/sa/taxinitiatives/docs/Affidavit_of_Unchanged_Status.pdf
mailto:FATCACustomerServ.Inquiries@citi.com
mailto:FATCACustomerServ.Inquiries@citi.com
https://www.citi.com/tts/sa/taxinitiatives/fatca.html
https://travel.state.gov/content/travel/en/international-travel/while-abroad/federal-benefits-and-obligations-abroad.html
https://travel.state.gov/content/travel/en/international-travel/while-abroad/federal-benefits-and-obligations-abroad.html
https://www.citi.com/tts/solutions/liquidity-management/tax-regulations/
https://www.citi.com/tts/solutions/liquidity-management/tax-regulations/


 

enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable 

law or regulation, you agree to keep confidential the information contained herein and the existence of and proposed 

terms for any Transaction. 

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal 

business relationship with us. We will ask for your complete name, street address, and taxpayer ID number. We may also 

request corporate formation documents, or other forms of identification, to verify information provided. 

Certain Services and/or products mentioned in this communication may contain provisions that refer to a reference or 

benchmark rate which may change, ceases to be published or be in customary market usage, become unavailable, have its 

use restricted and/or be calculated in a different way. As a result, those reference or benchmark rates that are the subject 

of such changes may cease to be appropriate for the services and/or products mentioned in this communication. The 

services and/or products mentioned in this communication reflect Citi’s service and/or product offering at the date of 

communication but this may be subject to change from time to time. 

We encourage you to keep up to date with the latest industry developments in relation to benchmark transitioning and to 

consider its impact on your business. You should consider, and continue to keep under review, the potential impact of 

benchmark transitioning on any existing services and/or product you may have with Citi, or any new services (you avail) 

and/or product you enter into with Citi. Citi does not provide advice, or recommendations on the suitability of your service 

and/or product choice including with respect to any benchmark transitioning on any existing service and/or product you 

have with Citi. You should obtain professional independent advice (tax, accounting, regulatory, legal, financial or 

otherwise) in respect of the suitability of your service and/or products in light of benchmark transitioning as you consider 

necessary.  

The services and/or products mentioned in this communication reflect Citi’s service and/or product offering at the date of 

communication, but this may be subject to change from time to time. 

© 2024 Citigroup Inc. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its 

affiliates, used and registered throughout the world. 
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http://www.transactionservices.citigroup.com/transactionservices/home/tts/corp/index.jsp
https://twitter.com/#!/citi

